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Thank you to all the service
users and staff who helped us
put this magazine together.

Welcome from our
Chief Executive

We’re always looking for people
who want to get involved. So, if
you have a news story or idea for
Trust Matters, please email
beh-tr.communications@nhs.net
I hope this latest issue of Trust
Matters finds you well — a lot has
happened in the last few months!
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I was delighted to take up the role
as joint Chief Executive for both
Camden and Islington and Barnet,
Enfield and Haringey in October,
and I’m confident that this
strengthened partnership will
bring great benefits for all our
service users and staff.
Having a single Chief Executive
means we can make sure that we
offer the same high quality care
across all five of our boroughs and
that both our trusts are great
places for all of our staff to work.
Despite the continued pressures
from the pandemic, our staff have
continued innovating in how they
deliver care and support our local
communities. I am so proud of
everyone for their incredible
efforts during these
unprecedented times.
You may notice a bit of a theme
throughout this issue. Many of the
articles showcase teams who are
taking what might seem like
non-traditional approaches to
supporting the wellbeing of those
they care for.
For example, you’ll hear about
the creation of gardens at both
Pentonville Prison and the Bay
Tree children’s service in Enfield
that allow staff to engage with
service users in a more calm and
less clinical setting. You’ll also read
about how one of our
dramatherapists has written some
stories to help parents have
conversations with their children

Follow Jinjer @Kandola8

about difficult topics, and about
how the power of art to help
people on their recovery journey.
What is common in all of this
work is the integrated, personcentred approach that our staff
take to support the complex needs
of those they care for. Each person
we work with is more than just
the illness they are being
supported with – they are a whole
person, with interests, hobbies,
hopes, dreams and goals.
You can also find out how even
more service users and carers are
getting involved in projects at the
Trust and how we are benefiting
from their first-hand experience.
That’s just a brief preview of
some of the fantastic stories in this
issue of Trust Matters. Do get in
touch with our Communications
Team if you have any feedback or
suggestions for our next issue on
beh-tr.communications@nhs.net.
Best wishes and continue
to stay safe.
Jinjer Kandola MBE
Chief Executive
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NEWS

Food, music and
good company at
the Garden Fete at
St Ann’s Peace Garden
BEH colleagues, service users,
community partners and friends
came together for a Garden
Fete in September in the
grounds of St Ann’s Hospital.
The lively event gave everyone
a chance meet up outside of
clinical settings to enjoy good
food and music in the beautiful
garden setting.
They were joined by local rapper,
Shocka, who shared his own
experience of poor mental health
and using services. He talked
about how, with the help of those
services, he was able to recover
and return to his rap career.
The fete was also a chance to
bid farewell to Dr Katrin Edelman,
former Clinical Director of Haringey,
on her retirement. She was
delighted to be able to chat with
service users, carers, and others
who shared with her the positive
impact she has had on their lives.
Trinidadian band CSI Steelpan
brought the beautiful sounds of
steelpan music to get everyone
dancing while Crystal Catering
provided delicious Caribbean
food. Guest were also delighted
by the Blema Dancers, an African
dance group.
Gary Passaway, Managing
Director for Haringey, said “It was
a wonderful event that brought
us all together again with some
fantastic music, delicious foods,
powerful poetry and some great
dance moves!”
4

Blossom Court, St Ann’s
Hospital wins two
national awards
We are delighted to announce
that Blossom Court, our new
state of the art mental health
inpatient building at St Ann’s
Hospital in Tottenham, has won
the Constructing Excellence
SECBE Awards, and has also
been named Health winner at
the SPACES Awards..
Blossom Court was selected in the
Building Project of the Year over
£10 million category for prioritising
independent access to outdoor
space to promote patient wellbeing
and recovery and improve the
working lives of NHS staff.
Collaboration with our architects,
Medical Architecture, and
construction partner, IHP has been
integral to the delivery of Blossom
Court. We would like to thank
everyone for their hard work.
You can read more about our
entry on www.ce-awards.co.uk/
winners2021
Blossom Court has also recently
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been named Health category
winner in the 2021 SPACES Awards.
Organised by the Society for
Public Architecture, Construction,
Engineering and Surveying
(SPACES), the awards recognize
collaborative and innovative
working in the delivery of
sustainable and community-focused
spaces for the public sector.
In presenting Blossom Court with
the award, the judges said: “The
staff look forward to coming to work
and the residents feel much happier
and safer in their new environment.
It’s an incredibly well-resolved
project that provides both flexibility
and security with creative design.”
The building prioritises
modern therapeutic spaces with
independent access to outdoor
space to promote patient wellbeing
and recovery, and improve the
working lives of NHS staff.
Read the article at: https://
medicalarchitecture.com/blossomcourt-spaces-awards

NEWS

Nine voluntary and community
sector organisations to deliver new
mental health support services

Single CEO
announced for
Camden and Islington
Foundation Trust
and BEH
In October, Jinjer Kandola MBE
was appointed to take up the
position of Chief Executive at
the neighbouring Camden and
Islington NHS Foundation Trust
(C&I), alongside her role as BEH
Chief Executive.

Nine voluntary and community sector organisations will partner
with the Trust to transform community mental health care in
Barnet, Enfield and Haringey.
The voluntary and community sector
(VCS) organisations have been
selected following a competitive
tender process to deliver extensive
new mental health support services
creating 35 local jobs.
The new keyworkers include
people with lived experience,
community outreach specialists
and support officers. They will
offer a range of services including
one-on-one coaching and practical
help with social factors that can
impact mental health like housing,
accessing benefits, getting into
work and feeling isolated.
The 35 keyworkers will work
alongside Trust staff in the first of
the planned new neighbourhood
teams offering holistic and
personalised mental health care
and support.
“We’re very excited to be working
with nine voluntary and community
sector organisations to transform
community mental health care,”
said Natalie Fox, Deputy CEO and
Chief Operating Officer.
“Our new partners will employ 35
people to provide a range of new
and expanded support services.

Once on board, the new frontline
workers will enable us to provide
help earlier to more people and
reach out to those who haven’t
always been able to get timely care
and support. We want to make it
easy for people to get help so they
can achieve their recovery goals,
engage in meaningful activity and
contribute as fully as possible to
their community.”

NEW VOLUNTARY SECTOR
PARTNERS
Barnet:
Wellbeing Together
consortium representing
Community Barnet, Inclusion
Barnet, Meridian Wellbeing
and Mind in Barnet.
Enfield:
Mind in Enfield supported
by Alpha Specialists, Enfield
Voluntary Action and Sahelli.

Jinjer’s appointment followed
the move by former C&I Chief
Executive, Angela McNab, to leave
to take on her new, overarching
role as Joint Senior Responsible
Officer for the London Mental
Health Transformation Programme.
The joint appointment will
support the work that is currently
underway as part of a Joint Mental
Health Provider Review, for both
trusts to work more closely together
in future. There are no plans for
a merger and each trust, which
are both rated ‘Good’ by the CQC,
will continue to have its own trust
board.
BEH and C&I Trust Chair, Jackie
Smith, said: “While we are
extremely sorry to see Angela
leave, Jinjer’s appointment is a
hugely positive move for both our
organisations.
“A single Chief Executive across
both our organisations will identify
our wider, immediate
priorities and
ensure we
work together
seamlessly,
reducing barriers
and speeding up
improvements.”

Haringey:
Hestia.
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BRINGING THE
OUTSIDE INSIDE
The therapeutic power of
gardening in prisons

Our teams based in some of London’s most challenging prisons have been
hard at work, developing innovative programmes to meet the diverse mental
health needs of prisoners. Dr Chantal Scaillet and Sean Corr take us
through the Garden Project at HMP Aylesbury, and Eve Brotzel and
Dr Varinder Panesar discuss their work to establish a unit to support prisoners
with neurodevelopmental needs at HMP Pentonville.
By Kelly Whiting

BEH currently provides
mental health services
in six prisons —
HMPs Pentonville,
Wormwood Scrubs,
Brixton, Aylesbury,
Springhill and Grendon.

6
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Prison can be a very challenging
and distressing environment,
with potentially high rates
ofviolence, assault and
self-harm. For people who
may have already experienced
trauma in their lives, entering
this environment can have
a very negative impact on
their wellbeing.
Shamir Patel, Clinical Director
for Specialist Services at BEH,
says: “That’s why it’s so important
we have spaces within the prison
that can give individuals a chance
to feel emotionally and physically
safe, so that they can begin
to address and heal from
their trauma.”
It’s from this approach that these
two outstanding projects have
been born. Read on to find out
how the team at HMP Aylesbury
are helping young men to process
their trauma through their Garden
Project and to learn about plans
for a specialist unit for those with
neurodevelopmental needs at
HMP Pentonville.

Garden Project
Dr Chantal Scaillet is a consultant
clinical psychologist for BEH,
working at HMP Aylesbury, a young
offenders’ institution. She works on
Pathways, a complex needs service
that is run jointly by the prison and
healthcare systems
The programme aims to help
the young people to maintain
their own safety and physical and
mental wellbeing while serving
their sentence, with the aim of
eventually living successfully in the
community. There are around 40
men in the service currently who

have experienced complex trauma
and personality difficulties.
In early 2019, the team received
funding to develop an outdoor
space at the prison and decided
to transform it into a sensory
garden. The hope was for a calmer
environment that could be used
all year round to give both the
young men and staff members
working with them, fresh air and
space to reflect and get out of the
prison mindset.
From the start, this has been
a true partnership between
healthcare, prison staff and the
men in prison themselves. The
young men have been involved in
the initial design of the garden,
the construction and now the
ongoing planting, maintenance
and harvesting.
“The aim of the garden is to
support these young people to
stabilise after their trauma and to
engage in something that doesn’t
require them to be on guard or
suspicious of other people,”
says Chantal.
“Despite the challenges that
exist currently in providing
healthcare to prisons
(shorter contracts, strong
competition), BEH is a leader
in delivering mental health
care in prisons,” says Shamir.
“We have a great deal of
expertise and experience
and diversity in the services
we’re able to offer, and
recent inspections of our
Health in Justice services by
the Care Quality Commission
(CQC) and HM Inspectorate of
Prisons have recognised this.”

Dr Chantal Scaillet and Sean Corr, HMP Aylesbury

WHAT IS A SENSORY
APPROACH?
It’s an approach that
involves using the senses
(sight, sound, smell, touch,
and taste) to give people
tools to understand and
manage their emotions in a
more positive way.

TRAUMA
INFORMED CARE
A trauma-informed
approach seeks to create
a supportive environment
where someone who has
experienced trauma can
feel safe and build trust. It’s
about promoting a culture
of safety and empowerment,
so healing can begin.

Staff in uniform work alongside
the young men to plant, care for
and later harvest the vegetables.
Chantal explains: “They even get
to cook with what they grow later
on, so it’s truly a cycle of seeing the
outcome of their work and what
time to helping something grow.”
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WHAT IS
NEURODIVERSITY?
Neurodiversity is the range
of differences in how our
brains develop and function,
including behavioural
traits. Neurodevelopmental
conditions can include
autism, intellectual disability
(also known as learning
disability), developmental
language disorder (DLD)
and attention deficit
hyperactivity disorder
(ADHD).
Sean Corr is the Operational
Pathways Prison Officer who led
the work. He says, “These men have
had some incredibly traumatic and
abusive experiences in their lives
and the garden environment helps
us to break down those barriers
with them.”
“The shift we see in behaviour
and attitudes after spending time
in the garden is really encouraging.
It lets them build relationships and
have ownership over something
and really improves their outlook
on their future.”
During the pandemic, one
prisoner who was struggling with
his mental health was given access
to the garden. He helped prepare it
for spring, which not only improved
his mental health but provided him
with a sense of achievement.
He said “I felt like I was not in
prison for a while and I felt lucky to
be coming. It helped distract from
negative thoughts for a bit.”
The transformation and its impact
didn’t go unnoticed either. The
team was delighted to win the
Windlesham Trophy Award from
the Royal Horticultural Society this
September in the 10x10m category.
“This year’s theme was reflection,
8

and that was something we built
into the design of the garden,”
said Sean. “The men wrote letters
reflecting about what went on in
their lives and how they ended up
here. We then worked with their
art therapist to create designs
based on their letter to cover the
prison windows.
“The space is truly a reflection of
the men it’s designed for.”
Chantal said that for her, the
most rewarding part of the project
was working with young people
who haven’t ever had the chance
to feel like a valuable member of
a community: “You get to see how
young people can thrive when they
get the chance to develop valuable
relationships.
“They get opportunities to
connect and take responsibility
for something with the garden.
It’s been so rewarding to see the
difference in how they approach
authority and begin to trust in
other people.”
Sean says, “For some of the
young men who are serving
incredibly long sentences, the
garden gives them a lot of hope
and a very different experience of
life in prison.”
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WHAT DOES THIS MEAN?
For people with autism,
there can be a mismatch in
communication. They might
not be able to read social
cues from a prison officer
or could have difficulty
connecting with their peers
and may be seen as rude
when they aren’t trying
to be – which can lead to
conflict or aggression.
They may also struggle with
changes to their routine
and have sensory processing
issues with their clothes,
food, noise or lighting which
can result in aggressive
behaviours.
The new unit seeks to
address this by creating an
environment suited to their
needs and empowering
staff to support men with
neurodevelopmental needs,
to ultimately reduce conflict
and violence.

NEW UNIT SUPPORTS MEN
WITH ADDITIONAL NEEDS
Prison can be a challenging
place for anyone but add
in the complication of having
neurodevelopmental needs
and things can become really
difficult. That’s why forensic
psychologist, Dr Varinder
Panesar, and speech
and language therapist, Eve
Brotzel, have comeand speech
and language therapist Eve
Brotzel have come together in
partnership with prison staff
to develop a specialist unit at
HMP Pentonville to support
men with additional needs.
“This prison can be a particularly
difficult place because the men
here are held on remand, which
means they’re awaiting trial or
sentencing” says Eve, “So there’s
great uncertainty about their
future which can cause a lot of
anxiety.”
Varinder says that for people
with conditions like autism or a
learning disability, there can be
significant differences in the way
they communicate, deal with
sensory input like sound, light
or textures and regulate their
emotions. In an already high
stress environment like a prison,
this can have serious negative
consequences.
“We’ve found that men in the
prison with neurodevelopment
conditions like autism will often
find themselves frequently
misunderstood, and their actions
might be interpreted as wilful
disobedience or aggression when
that was not their intention.”
For people with autism, there can

be a mismatch in communication.
They might not be able to read
social cues from a prison officer or
could have difficulty connecting
with their peers and may be seen
as rude when they aren’t trying to
be – which can lead to conflict or
aggression.
They may also struggle with
changes to their routine and
have sensory processing issues
with their clothes, food, noise
or lighting which can result in
aggressive behaviours.
The new unit seeks to address
this by creating an environment
suited to their needs and
empowering staff to support men
with neurodevelopmental needs,
to ultimately reduce conflict and
violence.
“It became clear that the way we
support and manage these men
had to better accommodate their
needs,” explains Eve.
In a shining example of
joint working, they formed a
multidisciplinary team across
healthcare and prison staff and
agreed to repurpose an unused
space as a specialist unit for men
with additional needs.
The unit, which is due to
open in the coming months,
will accommodate over 40 men
with neurodevelopmental needs
like autism, learning disabilities,
ADHD and many more. It will also
accommodate a number of other
prisoners working in mentorship
roles. When it opens, it will be the
first remand prison in England
to have a neurodevelopmental
specialist unit.
Some of the features will include

simple things like a supply of ear
plugs to help men manage their
sensory input and easily accessible
information on walls about how
to do laundry or make phone calls.
They hope to encourage other
services within the prison to offer
adapted support for example
modified education opportunities
suited to the men’s learning or
literacy abilities or work duties
with greater understanding of the
mens’ needs.
There will also be a higher
availability of single cells, to give
those who struggle with social
interaction the alone time they
need to self-regulate. Prison
officers are being invited to apply
to work on the unit and will be
offered special training on how
to support and manage men with
neurodevelopmental needs.
Varinder says: “Our vision for the
unit is one that that reflects the
needs of the men living there. We
hope the environment will reduce
their anxiety and in turn reduce
the violence and conflict that can
come from bullying or self-harm.”
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INVOLVEMENT
REGISTER FOR
SERVICE USERS
At BEH we aim to involve and enable service
users and carers in everything that we do and to
promote equal and diverse opportunities to all.
To achieve this, we saw that we needed to
establish a system in which we could advertise
involvement work within the Trust, and as a result
the Trust’s live Involvement Register was created.

10
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The Involvement Register
contains details of all our
current or former service users
and carers who have told us
they would like to get involved
with projects at the Trust as an
Expert by Experience on either
a paid or voluntary basis.

“I got to talk to
staff who had
looked after me
and they were
genuinely happy
for me and how
far I’d come”

An Expert by Experience is
someone who is either currently
using or has recently used our
services, or is a carer of someone
who is using or has recently used
our services. You do not need any
particular skills or qualifications to
become an Expert by Experience,
but you must have a positive
attitude and be willing to use
your expertise and experiences
within the Trust to help us make
a real change.
From a growing register, we
needed to be able to provide
a timely payment system for
our Experts by Experience and
so they are now paid via our
payroll system to ensure they are
being paid promptly for their
participation. The live register was
launched in September 2020 and
even with the halt in involvement
work within the Trust during the
COVID-19 pandemic, we have
logged over 500 hours of work.
The work that Experts by
Experience undertake varies a lot,
and includes:
• community transformation
programmes
• senior management meetings
• Trust-wide committees and
groups
• interview panels
• focus groups
• forums with trust executives
We hope that the Involvement
Register will continue to grow
to help us with our aim to have
service users and carers at the
heart of everything we do at BEH.
Read over the page to hear from
Fredrick, Farida and Mel,
all Experts by Experience (EBEs)
who are members of the
involvement register.

Frederick
Frederick, who has been a
mental health service user
with BEH since 2018, jumped
at the chance to become an
Expert by Experience (EBE).
He says “This is the first work
I’ve done since becoming
ill. I wanted to do it because
I finally feel comfortable
sharing my own experience
and want to inspire other
men to get talking.”
Frederick says the first
time he came back into the
hospital to work as an EBE, it
was quite daunting.
“There was a lot of trauma
associated with my time in
hospital, because I was often
so unwell when I was here,”
says Frederick “I got to talk
to staff who had looked after
me and they were genuinely
happy for me and how
far I’ve come. I now work
alongside some of them in my
EBE role.”
Frederick says that the
best part of the role is
interacting with service
users: “It’s really great
because they can see that
I’m out in the community,
living a healthy life now.”
Frederick hosts an open
forum on men’s health
for inpatient service users,
and also works with the
Next Steps Programme,
teaching service users about
independent living and
practical skills like budgeting,
as well as sitting on interview
panels for new staff.
He comments: “Everyone
suffers with their mental
health in their lifetime and
my advice is not to bottle it
up – talk and get help.”
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Farida

Mel

“I first came into mental health services in my
early 20s, when I was experiencing depression
and psychosis, and I spent a couple of months at
Chase Farm Hospital,” says Farida.
When she became pregnant with her son in
2015, Farida had to stop her medication which
triggered an episode of poor mental health.
After her son was born, Farida said: “It was a
huge shock. Because I’d been so unwell, I hadn’t
done any real preparation for the reality of life
with a newborn.”
Farida spent some time through the first year at
Chase Farm and in a mother and baby unit.

Mel is a current service user who had a negative
experience with mental health services, which
led her to making a complaint.
She says: “I felt powerless, like my voice didn’t
matter when the care I received wasn’t what I
deserved or needed.”
It was during her local resolution meeting that
she met the Patient Experience Team. She said:
“They really valued my feedback and made me
feel heard. They told me about becoming an
Expert by Experience (EBE) and invited me to
come back and help. Becoming an EBE gave me
the power to speak up, give feedback on services
and fight for myself.”
One of the other factors that played into her
experience, Mel says, was that of racism. Mel,
who is black, says: “There is definitely a stigma
in the black community around mental health.
We have this stereotype of the strong black
woman, which doesn’t give us permission to
seek help.
“I’ve also unfortunately witnessed a lot of
racism in care, especially in my own experience
when it came to getting pain relief. There’s lots
of other evidence and studies that have shown
the inequalities in care that exist too so I know it
goes further than just my own experience.”

“It’s been a slow process of recovery,”
she says. “Once I felt a bit more confident,
I wanted to find ways to use my voice to
help improve services.”
She was directed to the Expert by Experience
(EBE) program and got stuck in. Since becoming
an EBE, Farida has been involved in a wide range
of work, including interview panels and bigger
transformation projects. Most recently, she
helped to select the art to be displayed on the
walls of the new Blossom Court.
Farida explains: “I worked with the selection
committee to review proposals from local artists
and used my experience of being on wards to
see what would be suitable. I’ve never been
involved in anything artistic like that so it was
really amazing.”
She says
that although
becoming an
EBE was a little
scary at first, staff
have been very
supportive and
accommodating:
“It’s helped
my confidence
and recovery
a lot, I’d really
recommend it.”

Mel explains that her own ‘lived
experience’ informs her work as an EBE:
“I bring that first-hand experience of how
institutional racism has affected me and my
access to health care. I work with staff from
lots of different backgrounds so do my
best to open their eyes to it by sharing
my experience.”
To anyone thinking about getting involved, Mel
says: “I know it can be quite intimidating at first,
but don’t be afraid to speak up. Nobody is going
to have more experience of your mental health
than you and you have every right to be heard.”

WANT TO JOIN THE REGISTER?
If you would like to join the register or
are interested in becoming an Expert
by Experience, please contact: beh-tr.
involvementandengagement@nhs.net

12
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Hundreds of new frontline workers set to transform mental health
Hundreds of frontline workers
will be recruited over the next
three years to deliver new
neighbourhood mental health
services in Barnet, Enfield
and Haringey.
The recruitment drive is now
underway as part of the £25
million programme to transform
community mental health care
and improve quality of life for
thousands of people living in North
Central London by 2024.
More than 100 positions are
being created this year and another
100 are expected by 2024. They
include community outreach
workers, doctors, occupational
therapists, people with lived
experience, psychologists, social
workers and specialist nurses.
The new recruits will work in
new neighbourhood teams offering

one-stop holistic mental heath
care and support. These teams
of NHS, social care and voluntary
sector experts will offer
comprehensive care including
mental and physical health checks,
psychology and other treatments,
and social care. They will also
be able to help with practical
challenges that can affect mental
health like finding work, housing,
managing debt or feeling lonely.
With more than 60 positions
already filled, the first of the new
teams are starting to take shape
in East Haringey, North Barnet and
South Enfield. More teams will be
formed over the next two years
as funding becomes available and
staff are recruited.
Trust Deputy CEO and Chief
Operating Officer, Natalie Fox, said
the new positions will transform
people’s experience of community

mental health care: “This
recruitment drive is the biggest
expansion of the local mental
health workforce in NHS history.
We’re recruiting hundreds more
people to provide more timely,
personalised and proactive care and
support close to where you live.”
Natalie explained that the
recruitment drive offers residents
who work in mental health
care outside their borough the
opportunity to work much closer to
home: “If you’re a mental health
expert living in Barnet, Enfield or
Haringey, there’s a good chance
we’ll have a job where you can
spend less time commuting and
more time making a real difference
to people’s lives.”
Find your new career opportunity at
the Trust: www.beh-mht.nhs.uk/
work-for-us/

Almost 200 people attend Community Mental Health Summit
Almost 200 people including
service users, carers and
residents joined our
Community Mental Health
Summit on Wednesday 10
November 2021 to hear how
we’re transforming community
mental health care.
The online Summit featured
speeches from Trust CEO Jinjer
Kandola, Deputy CEO Darren
Summers, a question and answer
session and interactive workshops
to identify community priorities for
transforming mental health care.
Trust CEO Jinjer Kandola
told attendees the multi-million
pound programme to transform
care would make it easier to get
help with mental health challenges
in future.
“We’re recruiting hundreds of
new frontline workers and

expanding services to treat more
people more quickly. From April,
every adult can expect to start
receiving care within four weeks
of referral. By 2024, we’ll be able
to care for 10,000 more people.”
Jinjer said new neighbourhood
mental health teams rolling
out over the next three years
will provide “more flexible and
personalised care that meets all of
your needs while doing more to
prevent mental health problems in
the first place”.
Deputy CEO Darren Summers,
who leads the NHS programme
to transform community mental
health care in North Central
London, said the major expansion
of services is now underway.
“We’re rolling out the first of
the neighbourhood teams this
year. They’ll cover about one third
of borough and local GP practices.

In December, we’ll apply for
funding to roll out more teams
and expand coverage across each
borough. By 2024, the new teams
will be fully operational.”
Darren said the new
neighbourhood services will be
developed in consultation with
local communities. “Once the
new neighbourhood teams find
their feet, they’ll reach out to
communities to further develop
services beyond the core services.
These new services will be tailored
to meet the unique needs of
communities. With your help to
shape these services, we expect to
see big improvements in people’s
mental health within a few years.”
Watch the Summit on YouTube:
https://bit.ly/community-MHsummit-1 and https://bit.ly/
community-MH-summit-2
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ENABLEMENT

It’s time to celebrate –
an end and a new beginning
Celebrations often take place at the start of a new venture – or at the end of one.
At BEH we currently have a chance to do both.

The Enablement Partnership is
coming to the end of its four-year
journey. And with that ending there
will be a launch of the new Trustwide Recovery Programme. There
have been many achievements over
the years and looking forward there
is much more to come.
The Enablement Partnership
started in 2018 as a collaboration
between BEH and leading peer
charity, Inclusion Barnet. The work
done so far has demonstrated the
benefit of having a ‘critical friend’
relationship, which has helped steer
the work.
Inclusion Barnet, as a Deaf and
Disabled People’s Organisation
specialising in providing peer
support, was ideally placed to help
develop the Trust’s agenda on
recruiting peer workers.
This includes emphasising
the value of lived experience,
championing the user voice, and
focusing practice on doing with, not
to, people. This has helped the Trust
to be more person centred in its
philosophy and has improved how
that ethos is experienced by service
users in day to day exchanges.
Enablement has been through
a number of guises. The different
team leads from Inclusion
Barnet have provided different
emphases to the work, bringing
their own specialisms from
quality improvement, DIALOG+
(promoting effective service userclinician communication), training,
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team building, and learning and
development. All of these have
been integral in the complex process
of bringing about organisational
and philosophical change.
Influencing strategy has also been
an important part of the work, as
well as each individual exchange
with peer workers and people who
access our services.
Caroline Collier, CEO of Inclusion
Barnet says, “I’m proud of how, as
an organisation, we have worked
alongside the Trust to make lasting
change. The uplift in the number
of peer workers and their career
options in the Trust is only the
most obvious and visible part of a
programme which has delivered
peer thought leadership to make
lasting change.”
“I’m delighted for the Trust in all
that we have achieved together and
will always be happy to support this
work going forward.”
As the Enablement programme
wraps up, we’ll be celebrating the
four years of the partnership by
communicating its achievements
and inviting people to join in the
new agenda. With a 400% increase
in peer workers since the start of
the programme, it’s clear how the
project has been a success.
Fittingly, the project delivery of
the new Recovery Programme will
be led by peer workers, including a
role at Band 6, the highest banding
that the Trust has so far had on a
peer career progression pathway.
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Clare Scott, Deputy Director of
Nursing, says, “This is a hugely
exciting step forward for the
Trust. Rebranding Enablement as
Recovery brings us in line with
national best practice, helps us
attract and retain forward thinking
top talent, and empowers us to
communicate clearly when we train
staff and engage with people who
use our services.”
“Keeping the Recovery Strategy
at the centre of the work we do
as a Trust going forward is critical
to ensure we continue to push
forward.”
This autumn has seen an exciting
calendar of events designed
by Inclusion Barnet to mark
the transition to the Recovery
Programme. A competition
for a logo design for the new
programme will be launching
soon. In the spirit of coproduction
with people using services, a prize
ceremony for the logo competition
will be held in due course.
Finally the Recovery Strategy,
featuring the new logo, will be
launched at an all staff webinar
in the New Year, with invited
service users, carers and Experts
by Experience. Keep an eye on
the Enablement pages on the
website for up to date news on this
programme of events that reflects
the excitement of closing off one
chapter and opening of another.
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There’s no doubt that the past year and a half has been unlike any we have
experienced before. The Infection Prevention and Control (IPC) team has been
at the centre of how the Trust has managed the risks from COVID-19 and
ensured staff and service users have remained as safe as possible during these
unprecedented times. Trust Matters checks in with Shaira, Nicole, Safia and Clare
to hear about how the last year has been for them.

Meet the Infection Prevention
and Control Team
Clare Scott, Deputy Director
for Nursing, at BEH reflects on
what it was like at the start
of the pandemic.
“As a mental health trust a
lot of IPC measures that might
be standard in a physical health
hospital, like wearing Personal
Protective Equipment (PPE), was not
something that everyone in BEH
was familiar with. The awareness of
infection control was not as high up
on our agenda.”
16
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But that changed quickly once
the seriousness of the pandemic
became clear.
“The situation across the country
was so uncertain and we were
hit with a flood of new guidance.
But in a stellar example of joint
working, the IPC teams at both
Camden and Islington and BEH,
though small, came together to
have a real impact in protecting
service users and staff,” says Clare.
“I worked closely with Christina

IPC TEAM

Amin, the Head of Nursing for
Physical Health and IPC at C&I. We
discussed the national guidance,
which was heavily focused on
physical health settings, and
worked closely together to
develop guidance better suited to
the needs of our mental health
settings.”
Safia, who has worked in
infection control since 2009,
joined BEH as the interim IPC
lead in November 2020. “It was
definitely an interesting time
to join,” reminisces Safia.
“Because we are a mental health
hospital, our patients are not
always able to communicate what
might be happening with their
physical health,” says Safia. “So
I spent a lot of time supporting
colleagues to recognise someone’s
physical needs, and how to identify
when someone needed to be
moved to a hospital that could
treat their physical health if they
were declining.”
Safia says her work focusses on
how to reduce the number of
service users and staff affected by
avoidable harm caused by viruses.
“And though COVID-19 has taken
the spotlight recently, we look at
preventing infection from all
micro-organisms.”
The team does risk assessments,
staff training, and regular audits of
how everything is working.
“I think some colleagues used to
think we were there to judge them
or point out everything they were

Nicole Santiago

Safia Abdulmajod

Caroline Foley has just
joined the Trust as our
new Infection Prevention
and Control lead nurse.
Caroline (pictured below
holding a COVID-19
Lateral Flow Test) said:
“IPC is important for the
safety and peace of mind
of patients and staff alike
so I am looking forward to
working with both groups
to further raise the profile
of IPC within the Trust.”
doing wrong,” says Safia. “But the
pandemic has certainly changed
that for the positive. Staff have
been so receptive and willing to
learn, and now understand how
our role fits into their work and
trust us to guide and teach them.
“We all have a responsibility to
protect those we care for and our
colleagues, so we empower staff
with the knowledge they need to
do that.”
Both Shaira and Nicole are
nurses who originally trained
in the Philippines, before
coming to the UK to join BEH
just over three years ago.
Nicole worked in mental health
settings for eight years in the
Philippines and said that this
experience informed her move
into the IPC team at BEH. “In the
Philippines, all nurses get a strong
education in infection control. So
no matter where you work, mental

Shaira Jainal

health or physical health, you are
expected to adhere to strong IPC
guidelines.”
She says that this knowledge
meant that when the pandemic
hit, she wasn’t worried about
what she needed to do: “I had
experience managing infection
outbreaks and doing things like
setting up isolation wards to
prevent the spread of infection.”
Shaira says that the pandemic has
changed the way colleagues see
the team: “Everyone has realised
that infection prevention and
control isn’t just down to the IPC
team. It’s everyone’s responsibility
and so that reframed how they
viewed our support. We were
welcomed onto wards and really
felt like our guidance was valued.”
When asked whether she feared
for her own safety at all during the
pandemic, Shaira said: “I wasn’t
scared, but more excited, as I felt
with my knowledge about infection
control I was really empowered to
protect myself and others.
“I knew that my colleagues and
I had access to the right PPE and
if we followed safe practises, that
the risk to our own health was
manageable.”
Nicole says that the progress
they’ve made will benefit BEH in
the future: “We’ve worked with
colleagues across the Trust to
integrate IPC into their teams,
by setting up local clinical and
non-clinical staff to be IPC
champions and guide their
colleagues in best practice.”

Caroline Foley

Clare Scott
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MIND
MURALS:
COMMUNITY
ART TO
SUPPORT
MENTAL
HEALTH
BEH has partnered with Feral
Events to launch Mind Murals,
a community art project which
uses augmented reality to
promote mental health and
brighten up the four wards in
Blossom Court, our new
inpatient building at St Ann’s
Hospital in Haringey.

18
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MURALS
Art is an incredibly powerful force,
one that can forge connections
between people and help them on
their journey of development.
Recognising the power of
art, Mind Murals was started in
order to offer a creative route to
mental health resources, for the
community, made by members of
that same community.

Living art in the community
The team is creating a number of
iconic and recognisable murals
throughout the borough of
Haringey. When people point their
phones to take a photo of a mural,
a link will appear which brings
the mural to life using augmented
reality.
The interactive app allows
viewers to access inspiring and
practical mental health resources
such as urgent help information,
personal stories, local walks, poetry,
happy playlists, and more. The
ongoing programme content hopes
to provide a continued legacy far
beyond the hospital walls.
The content has been curated
through an outreach programme
run by BEH and service users, the
council, charities and other local
grassroots organisations.
At a time when so many of us are
in need of mental health support,
the project aims to promote
preventative action in the heart of
our local communities.
Transforming spaces
Mind Murals is also working to
collaboratively transform spaces
inside mental health wards at BEH.
They’re now halfway through
painting the foyer at the newly
opened Blossom Court. They have
also completed six workshops
with service users and staff in the
community at the Bridge Renewal
Trust and on each of the wards at
Blossom Court.
The designs from these
workshops have been used by local
artist, Matt Dosa, as inspiration

for the ward art. Though still in its
early stages, there have already
been many benefits. Those who
attended the workshops reported
a transformative and positive
experience.
Service user Maria said: “They
made me feel comfortable, I felt
welcomed. I talked to people and
everyone was so nice. They taught
me the skills of using masking tape,
so I achieved a good result which
was much more than I imagined.
I’m looking forward to seeing the
finished mural."
Toks Odutayo, an Occupational
Therapist in the Youth Justice Team
in Haringey, attended with one of
the young men he works with and
said: “Though he wasn’t feeling
great at the start, by the end of the
session he expressed his happiness
- the first time he had reported
feeling that way since working
with us. It was so enjoyable and the
positive impact on him very clear.”
The reaction so far to the finished
products of both projects has been
overwhelmingly positive.
Gary Passaway, Managing
Director of Haringey, said of the
murals on the wards, “It is looking
great and adds so much colour and
vibrancy. A great artistic innovation
in Blossom Court.”
“The art is really brilliant! Great
for staff and the patients. It’s really
nice for a hospital building to have
life and colour.”
“The new artwork is already
making Blossom Court look even
more attractive, with further
artwork planned over the
coming months,” said Andrew
Wright, Director of Planning and
Partnerships, who has led the
overall redevelopment of the
St Ann’s Hospital site from the
beginning.

Meet the artists behind
the work
Aoife van Linden Tol is an award
winning artist working at the nexus
of art, science and technology. Her

multi-disciplinary practice spans
sculpture, installation, drawing,
photography, illustration, video,
sound, performance, augmented
reality, science and research. She
creates abstract works which often
examine concepts of time, density
and matter as well as deep human
emotions and motivations.
Aoife said: “It’s such beautiful
and meaningful work. I’m
honoured and humbled to work
with the service users and staff on
the wards."
Matt Dosa is a self-taught painter
and muralist, working out of a
studio in Tottenham, north London.
His art career started in graffiti,
but in recent years his practice has
been focused on abstract painting.
His signature geometric style has
found home in outdoor projects
and murals, as well as on canvas
and the walls of art galleries. He
runs weekly painting workshops
with vulnerable adults for charities
around London.
Matt said: “Having lived in
Haringey my whole life, I jumped
at the chance to be involved in
this project. The brilliant work
created by the patients in the
workshops made creating the
murals a true pleasure. It’s also
been great reconnecting with some
of these patients while installing
the murals. I’ve been delighted to
be able to show them the sections
inspired by their paintings and see
their reactions.”

Mind Murals has been
made possible by BEH
Mental Health Trust,
Bridge Renewal Trust,
Made By Tottenham,
Feral Events and over 200
individual community
members. You can
support Mind Murals
by contributing here:
https://www.gofundme.
com/f/mind-murals

TRUST MATTERS ISSUE 9 | AUTUMN 2021 19

FEATURE

CELEBRATING
ALLIED HEALTH
PROFESSIONALS
Allied health professionals (AHPs)
are an essential part of physical
and mental health care. They play
an integral part in helping people
to recover and live a full life.
Trust Matters talked to Amanda
Gerrard, Camilla Cox and Natalie
Bishop about their experiences
working as AHPs across the services
at BEH.

WHAT ARE AHPs?
According to NHS England,
AHPs are the third largest
workforce in the NHS
and include 14 different
regulated professions. They
focus on helping people to
improve their health and
wellbeing so they can live
full and active lives. They
work across health and
social care, including in the
housing, education and
voluntary sectors.
AHPs include Art Therapists,
Drama therapists, Music
therapists, Chiropodists/
podiatrists, Dietitians,
Occupational therapists,
Operating Department
Practitioners, Orthoptists,
Osteopaths, Paramedics,
Physiotherapists,
Prosthetists and Orthotists,
Radiographers, and Speech
and language therapists.
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Amanda Gerrard is an Occupational
Therapist and the Inpatient Therapy
Lead Manager for BEH’s older
people’s mental health facilities:
The Oaks, Somerset Villa, and Silver
Birches, wards based at Chase Farm
Hospital.
Amanda says that AHPs play a
very vital role in helping people
to safely return to their homes
and the community: “We look at
each individual in a holistic way,
we’re not just looking to treat
them for their diagnosis. We view
their whole life and see how they
function day to day.”
She says this is important because
someone can recover in hospital
but returning to an environment
where they were sick can trigger
another mental health episode:
“They may recover quicker if
we can work on preparing the
environment they’re returning to,
so it better suits their needs, both
physically and mentally.
Some of the clients Amanda works
with may have a dual diagnosis
which include both mental and
physical health needs that can make
treatment more complex.
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She focusses on promoting
a client’s independence. This
includes functional assessments
of their physical abilities, like
seeing how they transfer on / off
furniture, get washed and dressed,
cooking their meals and assessing
their home and recommending
adaptive equipment if necessary.
Amanda also says that
multidisciplinary working is an
essential part of the job. “The
role of an OT is to promote
independence and wellbeing
within the activities of daily life.
We try to understand how they
managed in the community before
coming to hospital so we can plan
a safe return to the community.
This might include a home visit
where we consider their mental
health alongside a consideration
of their physical abilities.”
Amanda says that during
someone’s stay in hospital, it’s
important to work closely with
other AHPs “This might be a
physiotherapist, who can do a
mobility assessment to see how
the person is able to mobilise.
It might also be a music or art
therapist to help them open up
in a creative way.”
Amanda says within her
role as an OT, she also liaises
with other health and social
care professionals, including
psychiatrists, mental health nurses,
social workers and many more.
“We want to do everything we can
to make sure they can live as full
and independent life as possible.”

Preparing the next
generation of Allied
Health Professionals
Student learning at BEH
With significant growth in many of
the Allied Health professions, the
number of students has grown. An
important part of their training is
practice placements, where they
get first-hand experience working
alongside current professionals in
multidisciplinary teams. COVID-19
has only increased the demand
for placements since many had to
be cancelled or postponed at the
height of the pandemic.
“It’s so important that we have
students because it makes sure
we’re securing the future of the
AHP workforce,” says Camilla
Cox, Occupational Therapy and
Therapies Lead for Haringey.
To accommodate the increased
demand, the teams at BEH have
had to get a little a creative.
“This year we’ve trialled some
innovative placements, where
students split their times between
multiple roles,” says Camilla.
“I’ve been lucky enough to be
the mentor of Natalie, one of our
students.”
Natalie Bishop is a final year
Occupational Therapy (OT) student
at London South Bank University,
who is currently working at BEH
on a split placement. OT is a
second career for Natalie.
Natalie explains: “I worked in
finance for over 10 years, a lot of
that time in a charity that supports
people with mental health needs.
Through that job, I got to spend
a lot of time at the services and
realised I wanted to do something
more hands on.
“I love how practical OT is – it’s
all about problem solving. I also
love that we generally get to work
with people one on one or in small
groups, so we get the chance to
dive a little deeper.”
Natalie is doing a split
placement, which means she
spends half her week with the

Homeless Health Inclusion Team
and the other half with Camilla,
learning about leadership and
administration.
She said: “I’ve enjoyed the mix
a lot. I’m actually the first OT
working in the Homeless Team,
so I was able to be creative in
designing activities that can help
our clients work through their
feelings in a different way and
help them interact socially with
others.
“It’s also been brilliant
having Camilla as my mentor.
Not only am I learning about
delivering services, but informal
conversations have helped me
so much in my work with the
homeless inclusion team too.”
Camilla has found the experience
very rewarding: “I was a little
nervous, as I’d only ever supported
students in clinical settings.
However, now that Natalie’s here,
I don’t want her to go! I often feel
like I’m working with a colleague,
rather than mentoring a student.”
“There are many benefits to the
split placement,” says Camilla,

“Not only is Natalie getting
hands on clinical experience in
the Homeless team, but she’s also
getting a chance to see the bigger
picture of how we work with our
multidisciplinary teams to design
and deliver services.”
To people considering a
career change into a profession
like Occupational Therapy,
Natalie gives this advice: “Don’t
underestimate all the transferable
skills you have from what, on
paper, might not look like a
related career. The placements
really do make sure we get a wide
range of experience. With OT,
there are so many places you can
work and so many different roles –
the opportunities are endless.”

TRUST MATTERS ISSUE 9 | AUTUMN 2021

21

WELLBEING

Your environment
and how it affects
your wellbeing
As humans, we’re sensitive to our surroundings, says Zoe Dormer, Health and
Wellbeing Lead for BEH. That’s why it’s important to have an awareness of that
environment and its impact on our wellbeing, so we can seek out and create
environments that suit our needs.

Our environment
can also create
or reduce stress,
which can have
physical effects on
our bodies.
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We all have a strong need to feel
safe and secure. We also look
for physical comforts like a room
that’s the right temperature or
has the right amount of light and
is psychologically comfortable:
for example, places that are
familiar, but offer things to keep us
interested and engaged.
Our environment, at home or at
the workplace, can influence our
behaviours, moods, and interactions
with others, and can motivate us to
do different things.
There are three main key
characteristics that we are drawn to
in an environment: safety, comfort
and entertainment.
This isn’t news to the hospitality
or retail industry who craft spaces
with this in mind to give their
customers a positive experience.
So it makes sense that these three
attributes should be an important
part in any healthcare setting too.
For example, a hospital with
comfortable chairs and privacy
could encourage family members
to stay and visit longer, giving
the patient more time with loved
ones and contributing to a positive
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impact on their mental health.
A room with bright light, both
natural and artificial, and calming
colours like blues and yellows can
also help to improve outcomes for
people dealing with depression,
agitation, and sleep issues.
Our environment can also create
or reduce stress, which can have
physical effects on our bodies.
Our brains, nervous, hormonal
and immune systems are constantly
interacting, and stress can change
that biochemistry. This means that
the stress of a noisy, untidy or dark
and dingy, unpleasant environment
could result in someone feeling
worried, anxious, sad or helpless.
Stress can also increase our blood
pressure, heart rate and muscle
tension and can cause hormones to
be released that can suppress our
immune system, causing us to heal
more slowly when recovering from
illness or injury.
When creating and shaping the
environment around us, we should
consider this so that we can reduce
the stresses of everyday life and
improve our wellbeing and that of
those around us.

WELLBEING

Top tips
for creating a postitive enviroment
Build a personal oasis
Displaying photos of loved ones, good memories or nature and
playing videos of nature have all been reported to lower anxiety
and stress.
Create comfortable spaces for socialising
Create rest or lounge areas with comfortable furniture and access
to refreshments and technology to connect with your friends and
family.
Bring nature inside
Let in natural light, make sure the room temperature is
comfortable and open windows to let fresh air flow. You can also
use indoor plants as decorative items. If you have views of trees,
plants or other outdoor spaces, position a comfortable chair so
you can enjoy this.
Reduce noise
Noise can cause stress, an increase in heart rate and
blood pressure and can reduces oxygen level. That’s why
it’s good to ensure you have a space away from busy or noisy
areas, turn off any background noise like TV and radios
if they’re not being watched.
It’s so important that we have spaces around us where we can
feel calm and safe. Improving our physical environments can
make any setting less stressful, safer, and create better places to

FIVE MINUTES WITH…

Frankie Faria
Head of Non-Clinical Risk and
Emergency Planning Liaison Officer
When did you start at the Trust?
I started with the Trust as a
subcontracted Security Officer back
in October 1999. I’d only planned
to stay through Christmas but
after three months, I was made
supervisor. I really got a feel for
the role and enjoyed it and it went
on from there. Within a year, I
was site manager (which included
maintenance and gardening) and
after ten years of that, I started
working directly for the Trust as a
Security and Car Parking Manager,
followed by an interim role as the
Fire Safety Advisor, Security and
Car Parking Manager until I then
moved into my current role three
and half years now.
What does your team do?
Where do I start? Our team covers
emergency planning, fire safety,
health and safety, and security
across all sites of the Trust. We
make sure we are compliant with
all regulations and work with
teams to ensure the environments
for our service users are in top
condition. And since COVID-19, the
emergency planning portion of my
role has grown immensely. We’ve
also launched Operation Cavell in
partnership with the Metropolitan
Police and Crown Prosecution
Service, an initiative to hold
perpetrators of violence,
aggression and hate crime against
our staff to account.
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What’s a typical day look like
for you?
There’s really no typical day for me!
We’re a team of four, so each day is
very fast paced and hands-on as we
cover many different areas. My day
is usually filled with meetings and
because we work across all sites of
the trust, that meant a lot of travel
before the pandemic. However with
the introduction of online meetings
and agile working, we have a lot
more flexibility now. There’s never
a dull moment in this role, but I
wouldn’t have it any other way.
What’s the most rewarding thing
about your job?
There’s so many things. My role
involves providing a lot of advice
and I’m always happy to see how
my colleagues value my time and
opinions. I’m passionate about the
work we do and proud to play a
role that supports our frontline
staff to deliver amazing care to our
service users.
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What would you be doing if you
didn’t work at BEH?
I would probably have joined the
Armed Forces. I’m originally from
Madeira, an island off northern
Portugal and so I was called for my
six month military service (national
service) after postponing in order
to complete my studies when I was
18 years old. Although it was a
struggle to start with, I ended up
loving it and probably would have
joined if I hadn’t stayed at BEH.
What do you do in your free time?
As lots of my colleagues will know,
I’m a very social person. You’ll often
find me in front of the BBQ, grilling
all sorts of meat (white and red),
vegetables and fish and having a
drink with friends in the garden. I
also love to hike and walk.

Bay Tree House —
a space for everyone
When Enfield Child and Adolescent Mental Health Service (CAMHS) moved
into Bay Tree House in June 2019, there was a lot of enthusiasm from the
staff to make something of the large outdoor space they now had.
The garden, which is located at
the back of the property, was a
large, sloping grassy area with a
patio and a few planters that were
full of deep-rooted shrubs and
neglected flower beds.
“It was clear it was in need of
a little TLC to make it the space
we wanted it to be,” explains
Jean Walker, Family and Systemic
Psychotherapist for the service.
“We were so excited to get started,
but then the pandemic hit.”
For staff working from home
and offering appointments
online during the pandemic,
the garden inevitably dropped
off the priority list.
“But we kept our dream
alive!” said Lisa Howard, Child
and Adolescent Psychotherapist.
“So when a long-standing staff
member retired and kindly
contributed some funds to the
garden, we were able to get
someone to prepare the beds over
the winter of 2020.”

In spring 2021, a small group of
staff met on a Saturday morning
and with contributions from
colleagues and friends, they
filled the beds with bulbs and
plants. With further donations,
they’ve been able to add more
plants throughout the spring
and summer.
Since then, staff members who
have left the service, have also
generously gifted a colourful
bench, tools and a very promising
apple tree.
“We have a rota for watering
during the hot weather,” says
Jean. “And you can see from the
photos what a success it’s been!”
The team also has more ideas
to continue to develop the
space, including a sensory area
and a vegetable patch. Young
people in the service have already
contributed by painting some of
the flowerpots but the team says
they hope to get more people
involved in the project.

“We all know that spending
more time outdoors can do a lot
to improve our mood and overall
mental health,” says Lisa.
The benefits won’t just extend
to service users, but also to staff
working there: “Though we
have a small kitchen at Bay Tree,
there’s no staff room so when
the weather is good we use the
garden to have lunch, wind down
and to spend time together. And
because it’s outdoors, it really
reduces risks from COVID-19.”
The garden has made a real
difference to staff morale during
one of the most challenging times
and is a true symbol of hope,
regrowth and teamwork.
Jean adds: “We hope to keep
things going and will continue
looking for new avenues of
funding. We are always grateful
to receive any donations of plants,
bulbs, compost or other gardening
items. A big thanks to everyone at
Enfield CAMHS who has already
contributed!”
Photos by Jacqueline Nowak

TRUST MATTERS ISSUE 9 | AUTUMN 2021

25

MY SECRET LIFE

Helen Mehra is the Head of Nursing and Integrated
Pathways for Enfield Community Services which provide
a range of physical, out of hospital services in the
community for people across the borough of Enfield.

My Secret Life
Helen Mehra
Tell us a little about your career
in healthcare?
It’s hard to believe, but I’ve been
a nurse for 39 years, so time
has flown by! I did my original
training in 1982, and shortly
after completed an additional
qualification as a midwife. During
my training, I was able to spend
six months working in a rural
mountain community in Trinidad
which was a transformative
experience. Later in my career
I would also train as District
Nurse and get experience as a
practice nurse.
What made you want to
work abroad?
I was actually born in Trinidad
and came to the UK when I
was only six. I come from a
very multicultural background,
my mum is Irish and my father
Trinidadian. It was good to be
able to return to my birthplace
and contribute to improving
healthcare there.
And where did your career take
you next?
I returned to the UK and worked
as a midwife for a few years
before I had the opportunity to go
abroad for voluntary work. I chose
to go to the Central Himalayan
Region of India, as my father’s
side of the family are of Indian
heritage. So at 26, I ended up with
just my backpack in Nainital, a
very rural mountain region nine
hours north of Delhi that sits
at an altitude of 9000ft. It’s an
26

incredibly rural area, so sometimes
people would set off at 6am and
only reach our clinic by noon.
What did you do while
volunteering there?
I volunteered as a nurse and
midwife, working to improve child
and maternal health. At that time,
there was limited understanding
of safe delivery techniques. For
example, dirty razor blades were
often used to cut umbilical cords
so many babies ended up with
tetanus. We put together safe
delivery kits and distributed
them to rural communities and
educated local village midwives
safe delivery practice and
sanitation methods.
We started a small rural hospital
(Chirag Hospital) to treat more
serious issues like typhoid, since
the nearest large hospital was
over four hours away. We also
worked hard to get health
workers in local villages trained
so they could carry certain types
of medicine, like paracetamol or
rehydration tablets, so people
don’t need to travel so far.
Are there any experiences that
stick out from that time?
So many! Because we had
limited facilities, if there were
complications during a birth we had
to transport women to the hospital.
One time, during monsoon season,
I attended a breech birth (where
the baby is born feet first) and the
baby had got stuck. We had to
traverse over landslides and washed
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out mountain roads to get to the
hospital, but thankfully we made it
and both baby and mum were fine.
I had to get acquainted with
treating conditions most UK nurses
will hopefully never encounter,
such as administering anti-venom
for serious snake bites or suturing
wounds from bear attacks! I also
met my husband there! He’s from
there and was working to promote
sustainable forestry practices at the
time. We got married and returned
to the UK.
And where did life take you next?
We had two children and when
they were still young, we returned
to India. I continued working in
community education, training
more healthcare workers in public
health, child and maternal health
and midwifery practice. We also
arranged training for a lab and
X-ray technician and a pharmacist.
We eventually returned to the
UK so our children could attend
school here.
Are you still involved in the clinic?
Absolutely, since my husband is
from the area, we have a personal
connection. I’ve continued to be
involved in the clinic I helped set
up, supporting annual audits and
visiting ever year. My last visit
was just before the pandemic in
2020, but I’ve still been involved
virtually, and recently delivered
online training in personal
protective equipment.
Additionally, we’ve set up a
library in our home over there for

NEWS

children from the villages
which is run by one of the local
boys. We also set up a project
that makes sanitary pads available
to local girls so they can continue
to attend school. There’s still a lot
of stigma around periods, and so
many girls would otherwise lose
out on education by
staying home.
How does your work in India
connect to the work you do at
BEH?
As a district nurse for 29 years,
my passion is community nursing
and caring for people in their
homes. Care in the community is
really a partnership with patients
– we get the chance to build
long term relationships and offer
personalised care, plus people
are more comfortable in an
environment they know.
My practice in India was
about working with the local
population to set up a strong,
safe and sustainable community
practice that reflected their

needs, and that’s very relevant
to the work I do at BEH. Despite
the different healthcare needs
of the two populations, both are
about ensuring people receive
individualised care in safe and
familiar settings.
What does the future hold
for you?
My mum is older, so I want to
spend as much time as I can
with her and while I’m still fit
and healthy, I want to continue
working as a nurse and continue
supporting the community in the
Himalayas.
My work as a Queen‘s Nurse and
Board Trustee member continues
to motivate my passion for
community nursing and I hope to
remain involved for as long as I
can so I can make a difference to
our service users and teams here
at BEH.
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TOP TWEETS

Your compliments
What you’ve been telling our staff
Our staff are delighted to hear the difference their care and support
have made to your lives. Here are some of the lovely messages we’ve
been sent recently about the care we provide:

I am very happy with this service and can
feel that I am getting direction in my life
again. (Barnet IAPT Service)

Thank you for all the support and care
you have shown our mum, whilst she
has been so unwell (DN Highlands, ECS
Adults and Older People)

Because of the relaxed atmosphere, I
felt very safe (Dorset Ward, Crisis and
Emergency service)

Really empathetic and understanding with
helpful suggestions and insights. (Eating
Disorders Outpatient, Forensic service)
The staff are always ready to help
whenever I want something it gets done
immediately then always answer politely
and have shown me a lot of respect.
(Fennel ward, Forensics service)

Good atmosphere if the ward is settled.
Good nurses doing a good work (Daisy
ward, Blossom Court acute ward, Haringey)

Activities are organised well. There
are things to suit all of us. (Hawthorns
Recovery Unit, Dementia and Cognitive
Impairment service)

FOLLOW @BEHMHTNHS
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HAVE YOUR SAY beh-tr.communications@nhs.net

24/7 MENTAL
HEALTH CRISIS
TELEPHONE
SERVICE
0800 151 0023
24 hours a day,
7 days a week,
365 days a year.
People experiencing a mental
health crisis can call this number to get
help or advice from our trained mental
health advisors and clinicians. Relatives
and carers can also call this number to
get support and advice, and GPs and
other professionals can use it to make
urgent referrals.
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Join us
Do you like the idea of helping people in your own community?
BEH is recruiting for all types of health professionals – and other
staff who allow us to meet the needs of the people we serve.
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We are always keen to hear from:
• Nurses who want to work in mental health,
with older people and with children
• Registered general nurses
• Speech and language therapists

• Physiotherapists

• Finance officers

• Occupational therapists

• Counsellors

• Clinical psychologists

• Community mental health practitioners
• Administrative staff

We also often have vacancies
for support staff such as porters,
maintenance workers and
housekeepers who keep things
ticking over.
Spanning three boroughs
and with services provided
from 30 sites, you’re likely to
find a location that suits your
lifestyle and any caring
responsibilities you have.
Chief Nurse, Amanda Pithouse,
says: “Healthcare is all about
caring, highly trained
professionals using their skills to
save or improve the lives of
people in need. We place a great
emphasis on staff development so
if you want to develop your skills
we are the place for you.

To be the best that you can
be, join the 3,000 people who
work with us to meet the needs
of the people of Barnet, Enfield
and Haringey.”
Our employee assistance
programme and occupational
health service will keep you fit
and focussed on the job. The
employee assistance programme
can help you manage the stresses
of modern life while the team at
the occupational health service
will help keep you fit or ensure
rapid treatment for ailments that
could keep you off work.
So, why not check out the
vacancies on our website or
contact our recruitment team and
enjoy good pay and the sense of
wellbeing that comes with serving
your own community?

• Doctors

You can see our current vacancies on the NHS jobs website www.jobs.nhs.uk
or visit our website at www.beh-mht.nhs.uk/careers
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