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Welcome from our Chief Executive:
Jinjer Kandola
The summer weather may have
been a bit disappointing at times,
but it's been exciting times for
#TeamBEH.
In May, a Haringey-based
community mental health and
wellbeing service for young people
affected by serious youth violence
picked up two prestigious national
HSJ awards.
Project Future, which BEH leads
in partnership with Haringey
Council and Mind in Haringey,
scooped the Specialist Service and
Mental Health gongs at the HSJ
Awards. It was also highly
commended in the Community
Based Services category.
I was proud to hear the judges
praise its “exemplary practice” and
declare “this was a project that
every locality should employ”.
Meanwhile, seven peer support
workers (PSWs) who presented to a
Royal College of Psychiatrists event
won joint first prize for their oral
presentation and were runners-up
in the poster section.
The PSWs employed by BEH
began work with the liaison
psychiatry team in North
Middlesex University Hospital’s
emergency department around a
year ago. NHS England Chief
Executive Simon Stevens was
impressed by the service on a
recent visit to North Mids.
By happy coincidence, their work
and those of our 17 other PSWs, is
highlighted in this issue.
Amongst all the national
recognition, I have been equally
proud of the way everyone worked
so hard to prepare for the recent
visit of the Care Quality
Commission. I want to repeat my
thanks to staff reading this for their
efforts – and to assure service
users, carers and stakeholders of
their commitment to delivering the
best possible services to
our community.

In this issue of Trust Matters you
can also read about some of our
services which sometimes fly under
the radar. The cover story
highlights our partnership with the
inspiring Key Changes charity –
which provides a creative musical
and artistic outlet for patients
cared for by our forensic services.
Others include the excellent
autism initiative led by the BEH
team at Feltham Young Offenders’
Institute and an insight into the
high quality work of the OT team at
Pentonville Prison, as seen through
the eyes of centre manager
Deborah Murphy.
It's been a year since I first joined
BEH, an organisation full of great
staff committed to improving
services and welcoming the changes
and opportunity to make our Trust
great. We recently published the
new Trust Strategy that sets out a
pathway to achieve that.
This magazine captures some of
the great and innovative work we
are already doing and I urge you to
read it and share it with colleagues,
service users and carers.
Do please send any feedback
or story ideas to beh-tr.
communications@nhs.net
Kind regards
Jinjer Kandola,
Chief Executive

Follow Jinjer @Kandola8
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NEWS

Medical director set
to step down

New alliance

The Trust’s Medical Director,
Dr Jonathan Bindman, has
announced that he will be stepping
down from his role in November to
return to clinical work.
Jonathan joined the Trust as
Medical Director in December 2013
from South London and Maudsley
NHS Foundation Trust. As well as
Medical Director, Jonathan has done
clinical work in the complex care
team and the Personalities Disorders
team in Barnet.
He has a wide range of
achievements including developing
the Trust’s approach to learning
from incidents, supporting the
development of clinical practice
and medical education, leading the
Trust’s work to become smoke free
and our enablement programme. We
will be reporting more on Jonathan’s
achievements during his time at BEH
later in the year.
Jonathan said: “I will be sad to
leave my role in the autumn as I am
proud of the teams that I work with
and what we have accomplished
together. I look forward to the
opportunity to develop further as
a clinician’.

BEH has starting working in alliance
with neighbouring Camden and
Islington NHS Foundation Trust.
Although both trusts will keep
their independence, it means we’ll
be working more closely together in
areas that can benefit both patients
and staff.
These include:
• Improving specific pathways
to combine the best of each
organisation’s expertise and
practices
• Giving mental health a much
stronger voice and influence in
north central London – particularly
with our commissioners

• Improving the integration of care
• Providing staff with better staff
rotation, professional development
and career progression.
The NHS Regional Director for
London, Sir David Sloman, described
the alliance as “hugely positive”.
BEH Chief Executive Jinjer Kandola
said: “Both organisations are used to
working successfully in partnerships
and I’ve no doubt that this will lead
to some of the very best integrated
patient-centred care in England. It
will also help our efforts to recruit
and retain staff with opportunities
for working in new services and
with new colleagues.”

Peer support workers attract
top level interest

Badge up
From building sites to Parliament,
millions of people are expected to
wear staff ID badges at work.
It’s a requirement for everyone
working for the NHS – including
BEH. As well as obvious security
benefits for both patients and staff,
it’s good for patients to know who
they are speaking with.
That’s why you should wear your
ID badge whenever you are on
Trust premises or visiting clients or
our partners.
If you’re new to BEH or if you
have lost your ID badge, your
manager needs to fill in a form
available.
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NHS England chief executive Simon
Stevens met Lindsey Phillips, one
of the BEH's peer support workers
(PSWs) based in the emergency
department at North Middlesex
University Hospital during a recent
visit. Lindsey and the other PSWs
based at the North Middlesex
support people attending the
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emergency department who have
mental health problems.
Pictured from left: Simon Stevens,
Lindsey Phillips, Clinical Lead for
Liaison Psychiatry Justin Shute and
North Mids Chief Executive (and
former BEH boss) Maria Kane OBE.

NEWS

BEH and friends offer new
pain management service
Enfield residents can now access a
ground-breaking, comprehensive
community pain service based at
Chase Farm Hospital.
BEH is working with North
Middlesex University Hospital NHS
Trust and the Royal Free London
NHS Foundation Trust to provide a
one stop service offering integrated
treatment at one site.
Speaking in mid-June as the service
issued its first appointments, the
Borough Lead for Psychological

Art meets nature
at St Ann’s for
budding artists

Therapies, Dr Anna Mandeville, said:
“Enfield GPs can now refer patients
into a convenient, modernised
local service consisting of specialist
pain doctors, pain management
psychologists, pain management
physiotherapists and clinical nurse
specialists. This is the gold standard
approach for persistent pain that the
inner London boroughs follow so we
are delighted that our residents will
be receiving some of the best pain
management care in the country.”

BEH gets fit for the future
OUR STRATEGY:
FIT FOR THE FUTURE

“
“

OUR MOTTO

WHO WE ARE

OUR VISION

We are an integrated out of hospital provider for the
London boroughs of Barnet, Enfield and Haringey. We
also provide specialist mental health services to a
wider population across London and beyond. We are
committed to developing our Trust for, and in partnership with, our service users, staff and community. As
we progress over the next five years we will proudly
champion the diversity of our population, our staff
and our services.

To support healthy lives
and healthy communities
through the provision of
excellent integrated
mental and community
healthcare

Supporting
healthy lives

OUR VALUES
Being
positive

Compassion

Respect

Working
together

OUR STRATEGIC AIMS

OUR OBJECTIVES
FOR 2019/2020

Excellence
for service users
We will deliver brilliant
basics and beyond for
our service users
and carers

Partnerships
with others

Service users,
staff and
community

We will actively
strengthen partnerships
to deliver integrated
care for the
communities
we serve

Empowerment
for staff
We will nurture
our culture and
champion the
capabilities of
our people

Innovation
in services

Delivering our core services
effectively (brilliant basics)

1

Developing the organisation’s culture
and people

2

Strengthening governance systems and
processes

3
4

Strengthening leadership

5

Service transformation

We will embed a culture of
innovation to meet the increasing
needs of our population

The Trust launched its new Strategy,
Fit for the Future, in May.
We sent a summary copy to all staff
– but you can request your own copy
or download one from our website.
Chief executive Jinjer Kandola
said: “Our new Strategy is bold and
ambitious and sets out our plans for
the next five years. It reflects the
comments we received from service
users, carers, staff and our partners.
I’d like to thank all those staff who

contributed through the various
events and surveys.”
The spring also saw the Trust
launch Brilliant Basics, a series
of work streams that will help us
improve our care. It’s about providing
the right care, first time, every time.
Brilliant Basics will help us
implement our ambitious strategy on
a daily basis. Brilliant Basics will help
us implement our ambitious strategy
on a daily basis.

Let your inner Turner or Van Gogh
run riot with inspiration from the
surprisingly diverse natural delights
around you at St Ann’s.
The StART Drawing Group meets
twice weekly through the summer
and early autumn – on Thursdays
from 5.30 to sunset and on Saturday
afternoons from 2pm to 5pm.
BEH pharmacist Vivienne Youell,
who organises the group, emphasises
that you’re welcome to take part
whether you’ve never drawn before
or you feel that you would like to
refresh your skill.
“St Ann’s is blessed with some
magnificent and rare trees and it is
good to lose yourself in the natural
environment for a while and see
how it can liberate your artistic side.
It’s also a good chance to make new
friends and learn more about the
history and treasures of St Ann’s.”
Vivienne says to bring your own
drawing materials and – with the
vagaries of the British summer – to
dress for the outdoors.
The group meets at the Chestnuts
Café before heading on to St Ann’s.
Please contact v.youell@nhs.net
if you would like to join the club.
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HEALTH AND WELLBEING

A different key
With young men over-represented
on the BEH forensic wards it’s no
surprise that our partnership with
a ground-breaking music charity is
proving a hit – and a boon to recovery.
Key Changes has been around since
1997 – providing “music engagement
and recovery services in hospitals
and the community for young people
and adults affected by” a range of
mental health conditions.
Over the last seven years, they have
been introducing music mentors –
who have decades of experience in
the music industry – to North London
Forensic Service patients at Chase
Farm and in the community.
Key Changes manager Peter Leigh
says: “We use the latest music
technology and we train our mentors
to work in mental health, adding to
their experience in the industry. We
support service users to work on
writing lyrics, beat-making, music
production, recording and live
performing at Open Mic events.”
The sessions at Chase Farm are
a mix of group and individual work
– with the latter geared for those
moving towards recording. Several
service users have had community
leave to attend the community

4

music centre near Old St where they
take part in Open Mic sessions, test
out their new skills and meet other
musicians. That becomes a regular
attraction for some service users
when they are discharged – including
one who has recorded a record in the
charity’s high tech studios (see Muz’s
story below).

'We use the latest
music technology
and we train our
mentors to work
in mental health,
adding to their
experience in the
industry.'
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Sarah Hill, service manager for arts
and music therapies at Chase Farm,
says: “Song-writing is an important
part of therapy and can boost
understanding and insight. For many
service users it is the first time their
music and their stories have been
so openly celebrated and validated
and the sense of self-esteem and
empowerment is palpable.”
There’s the prospect of musicrelated careers for some service users
and some have taken on Experts by
Experience roles with the forensic
service’s Choices Recovery College.
Sarah says: “The Hip Hop pathway
is one that continues beyond hospital
and has kept service users connected
and creative throughout their
recovery.”
Much of the artists’
work is uploaded to
soundcloud.com/key-changes
For more information about
Key Changes’ work – and how
to become involved –
see keychanges.org.uk

Hip Hop:
speaking from
experience
Key Changes helps engage service
users with culturally-relevant musical
styles and activities. The most popular
musical genres are urban styles such
as hip hop, R&B, grime/trap, reggae
and soul.
Peter Leigh runs Key Changes. He says:
“Hip Hop began in the ghettoes of New
York and came out of economically
and social deprived areas. It talks a lot
about substance misuse, psychosis,
addiction, childhood maltreatment,
offending and broken relationships.
The artists use these themes to
develop their own narrative in a safe
and creative way about growing up
in deprived parts of London or in
marginalised groups.”

Muz's Story
Hip hop artist Muz says “I try to
motivate myself and give confidence
to myself with my music. I want to
impress Pete and the producers and
the other artists.”
Nearly six years after leaving Chase
Farm, Muz is set to release an EP on
the Key Changes record label.
Music and working with the staff,
volunteers and other users of Key
Changes is a massive part of Muz's
life as he continues to make his way
in the community. He entered the
secure hospital system at 16 and
spent eight years there. We talk
outside the fabulous Old St-based
St Luke’s Community Music Centre
which is Key Changes' base on a
sunny afternoon. Inside, the charity’s
staff and volunteers are giving
practical advice on music and the
industry before the monthly live mic

session – a performance opportunity
Muz doesn’t pass up.
“I love performing – showing them
what I can do. I always wanted to be
a performer – I started rapping when
listening to rap and have been rapping
from then to now. I still enjoy myself
– the other artists say that I give a
good performance and they give me
confidence.”
Catching sight of some late spring
flowers fluttering beside us as Muz
drinks some juice, he says:
“I can make music anywhere…
like photosynthesis.”
Thinking about the upcoming
release of his EP, Muz says: “I know
I’ve been in prison. There are guys
who know I’ve been in prison and
who will think ‘he’s been on a long
journey’. That is why I want to make
music with impact.”

He continues: “Friends and family
said they knew I could sing but you
have to put in the effort: there is
never only one way to do it.”
But the Key Changes way of doing it
is working just fine for Muz right now.
“I met Pete just after leaving Chase
Farm and he showed me the studios
in Caledonian Rd. I make the best use
of the time there.”
Pete and the Key Changes team and
community are clearly a big source of
support. He mentions that Pete has
been to his home in the supporting
housing scheme where Muz insists
he’s doing well.
“The doctor and supported
housing people are all happy with
me – I’ve got my independence
and there’s no complaints.”
Muz’s tracks are at soundcloud.com/
key-changes/muz-beat-like-this
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Simon's Story
Simon arrives for another little
milestone on a musical journey
made in a small, bare room
at Chase Farm that doesn’t
exactly shout ‘cool’.
He’s led in by Steve Eusebe, a mentor
with music and mental health charity
Key Changes. The room has a sofa,
a microphone, two chairs and a desk
on which sits a keyboard, laptop and
a tablet.
Today, Simon has an hour to work
with Steve to put together the
harmony of his latest track – Stay
Strong, Be Strong. While Simon has
a great natural singing voice, he’s still
feeling his way. As well as dealing
with the gadgetry, Steve records
himself singing each of the lines that
Simon needs to harmonise, providing
a sort of sound map for each of the
short journeys once Simon dons
the headphones.
Job done after 3-4 takes for each
of the lines, Steve removes his own
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voice from the recording – leaving
the star’s alone.
Like the other six songs Simon
has penned in the BEH facility, the
lyrics are unrelentingly positive while
acknowledging the challenges young
people living in big cities face:
“Stay strong, be strong.
Try not to do wrong.
Life is very long and in the
concrete jungle
Everybody wants to rumble.”
The harmonies done, Steve will
mix the track at the weekend. He
enthuses about the energy of the
song – reassuring Simon that at 2
minutes 11 seconds it’s the ideal
length to spur people to listen again
for more of the track’s positive energy
and that voice.
They then listen together to Moving
Forward, another track with Simon’s
lyrics that he’s just started doing the
vocals on.
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Simon’s now singing about bigger
issues than when he first started
working with Key Changes, he admits.
“There’s a guy in here who writes
poetry and he wrote a poem called
Angel Eyes that I recorded. I also did
one called Lions on the Loose which is
about men at night out on the pull.”
Now he’s writing songs with Steve
who has been in bands signed to
EMI and one to Sony but who has
also worked in social care – a perfect
fusion of the creative and health care.
“Simon wants to do positive music
and sing and I do some backing vocals
and put the words into a melody,”
Steve explains.
And for Simon it’s a chance to hark
back to happier days when friends
in the park used to cajole him into
singing. With the support he’s already
getting from Steve and Key Changes
– and the promise of further support
and access to the charity’s proper
recording studio on release – it could
let him live his dream.

HEALTH MATTERS

Last of the Summer Wine
had many fans over the many
(some might say too many)
years it ran. Here at BEH HQ,
however, we know of at least
one person who as a teenager
virtually ran shrieking from
the living room at the sound of
the theme tune.
For him, the programme’s Sunday
evening timeslot signalled one
terrifying thing – the imminent
ringing of the school bell around 14
hours later. Decades on, as a middleaged manager, he still shivers at the
memory – despite being happy in
his work.
However, according to a survey
commissioned by temp agency
Reed (latest marketing slogan ‘Love
Mondays’), two-thirds of us suffer
from a condition it gives the quasimedical name ‘Sunday night fear’.
The survey of 2,000 workers found
that many start to stress on Sunday
afternoon about the working week
ahead.
We hope that you enjoy your
work here at BEH – even if it is
challenging. Obviously the Trust will
respond to any feedback that can
help reduce your anxiety or stress.

We asked the Enfield Improving Access to Psychological
Therapies (IAPT) team to give us five tips to make sure
you get the most out of your Sunday and that you’re
relaxed and ready to cope with Monday morning:

Keep busy on
Sunday evening
– instead of
worrying about,
the week ahead
do something
you enjoy
selfi th
r
u
yo l w
d
n
i
y
ea
Remonly d as the f
to esses tead o
str e, ins aboutd
aris rying rehan
wor befo
them

Prepare everything
for the morning in
advance to reduce the
stress of getting out
the door
Plan something nice
for Monday morning
– a treat for
breakfast, something
to read or
listen to on your
commute, or even
something enjoyable
at work to ease
you into the week.

S
E
U
L
B
T
H
G
I
N
Y
A
D
N
SU

Go to bed on time
– a good night’s
rest will
make a big
difference
to your Monday

Each borough has its own IAPT service that helps
people manage and overcome anxiety and depression
through psychological therapies.
For information on accessing the service in
your borough visit the Trust website at
https://tinyurl.com/y3tc5rgl
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FEATURE

KEEP CALM
AND

DRINK TEA
8
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It’s been an eventful few months for long-serving
health care assistant Clare Graham-Ewart.

I

n November she worked with
a police negotiator over many
hours to persuade a forensic ward
patient to put down the knives he
was holding. In May, she was strolling
around a Buckingham Palace garden
party – following an invite that
recognised both her courage and her
35 years of service.
Her attitude to both reveals a
modest, caring woman who likes to
keep things in perspective.
This is a woman who says of her
heroics in November: “I was only
doing my job – it was just lucky that
it was that patient.”

After 35 years of
service to the NHS and
managing a potentially
dangerous incident so
remarkably it was no
fluke that Clare was
nominated for tea at
the palace.
Having moved to another ward
shortly before the November incident,
Clare was called by her former senior
nurse manager asking for help. She
had worked extensively with the
patient involved and he had developed
unusual attitudes towards her.
“I used to nurse him but it was
almost a love-hate relationship from
his side – he would be cussing me
one minute then pretending I was his
wife. As much as I didn’t feed into
that, it was this belief which allowed
me to help on the day. He believed

FEATURE

that I was his wife and that he was
somehow trying to protect me. He
was telling the police to leave his
wife alone but I started telling him
that I was there to protect him.” She
was doing that for around nine hours,
eventually finishing at 10.30pm.
“I had a lot of support from the
negotiator who was telling me what
tone of voice and volume seemed to
have an impact on him. Eventually he
brought the knives to the locked door
I was standing behind but the police
wanted him to take them to the
other end of the corridor. Finally,
he did do that.”
The incident has not put her
off her work, Clare insists.
“At the end of the day he was a very
unwell man and we needed to help
him as well as get rid of the knives. He
thought he was in the army and it was
obvious there were all sorts of stimuli
and that he was frightened.”
When the call from the palace came
a short while later, Clare’s twin Nicky
was the obvious ‘plus-one’. After
35 years of service to the NHS and
managing a potentially dangerous
incident so remarkably it was no fluke
that Clare was nominated for tea at
the palace.
“"It was a fantastic afternoon. The
sun shone and we saw the Queen,
William and Kate. Nicky saw Sophie
and Edward but I missed them.”
Perhaps she was distracted sipping
tea and eating the “fancy sandwiches
and fancy cakes”.
“You could go back and have as
many as you like,” she recalls.
A good strong cup of tea and
cake might have been just the thing
once the drama was over on that
November night.
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MY SECRET LIFE

MY SECRET LIFE
ZOWIE SAUNDERS
Zowie Saunders joined BEH three years ago, working
in the Beacon Centre before securing the post of Barnet
CAMHS admin manager at Burnt Oak late last year.
However, Zowie is also part of a
modelling dynasty! She followed her
mother onto the catwalk and into
catalogues, and now she is seeing
her own daughter treading delicately
in her footsteps. She kindly agreed
to tell Trust Matters about modelling
on live tele, beating her mother to a
magazine cover and why Will Smith
deserves his nice guy reputation.
Is Zowie your ‘stage name’ or were
your parents Bowie fans?
It’s my real name. I don’t think it was
because of Bowie though.
So Zowie, tell us how you first got
involved in modelling?
10

My mum still models and she had quite
a successful career in her late teens and
early 20s. When I was small she asked
if I wanted to do it. I did have quite a lot
of work as a child and right through to
my early 20s but I was picking it up and
putting it down again.
And despite working for the NHS for
12 years you’ve recently made your
debut on live tele?
That was a session on This Morning
with a designer who does her own
range. I was one of a number of
models who got styled and it was all
quite scary as it was the first time
ever that I had done live TV. It was
great though because we got to
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meet people on the show like Holly
Willoughby and the crew backstage
who are all lovely. You get well looked
after in the Green Room.
But it can’t be TV every week so what
other sort of work have you done?
I’ve done catwalk stuff: that’s
buzzy and busy with a glamorous
environment. I’ve also done catalogue
and magazine cover work – when I
was a kid I beat my mother to being
on the cover of a magazine. A couple
of years ago I did a big campaign for
Dr Oetker the bakers. I’ve worked as
a film and TV extra and I danced in
music videos as well – they’re fun but
I’ve cut down on those.

MY SECRET LIFE

You must have met some celebs then.
Who’s the biggest star you’ve met?
I spent a few days working as an
extra with Will Smith. Everyone says
he is one of the nicest people in the
business and he really is. He’s humble
and naturally funny. I even got to go
to the London premiere of Bad Boys.
It can’t all be glitz and mixing with
the stars though?
Well it’s not nice when you’re asked
to wear something you don’t like
but you still have to smile or look
comfortable in it. And being squeezed
into shoes several sizes too small is
no fun. You’ve also got to be careful
about being judged about your weight

or a particular body part that you’re
sensitive about – especially in front of
a crowded room when you’re young.
Is that why you’re happy making
a reliable living at BEH?
I never wanted to model fulltime
because that is so demanding. If you
get a big job you’ve got really long
hours and lots of travelling – which
you can’t do if you’ve got children.
Now I’m too old. I like it as a little bit
of fun. I’ve worked for the NHS for
12 years and I love what I do. I used
to love interacting with the young
people at the Beacon Centre.
And you’ve always taken the

healthy route?
Yes. When my daughter was young
I worked in a gym for a while. I’ve
always loved physical activity – and
not just for the way it makes you
look but the way you feel. I’ve just
done the Mothers’ 5k obstacle mud
run – it’s like the sort of thing you’d
do in the army. It’s the most I’ve ever
pushed myself and it gave me an
amazing sense of achievement.
And now there’s a third
generation coming up behind you?
Yes, my daughter has done some
modelling work but she’s reaching an
age where she wants to focus on her
studies – and her social life.
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HEALTH

GIVING ADHD
PATIENTS THE
ATTENTION THEY
DESERVE
ADHD is shrouded in the sort of scepticism and
caustic humour that surrounded depression a
generation ago. Attention Deficit Hyperactivity
Disorder, to give the condition its full name, is
sometimes seen as nothing more than a label
developed so that 'mouthy' (often American)
kids can be plied with Ritalin.

I

n reality, it is a wildly underdiagnosed condition that can
devastate people’s lives in terms of
education, employment and personal
relationships. At its most extreme,
it can underpin reckless – including
criminal – behaviour.
At BEH we have a well-established
clinic for adults affected by ADHD.
Dr Ulrich Müller-Sedgwick, the
clinic’s consultant psychiatrist,
says that despite the on-going
scepticism in some quarters, there
is sound evidence from population
studies that 1%-4% of adults have
persistent symptoms of inattention,
hyperactivity and impulsivity.
Many of the 1000 patients now
on the clinic’s books have been in
contact with mental health services
for years but were diagnosed
with conditions such as anxiety,
depression, bipolar disorder or
personality disorders.
12

Ulrich says: “ADHD has a lot of
overlap with those conditions which
can make a diagnosis difficult. Many
people either have ADHD rather
than those conditions or should have
a dual diagnosis. Such people have
had psychotherapy for years and
don’t make any progress because the
ADHD has not been diagnosed.
“Many people who come to us for
treatment have turned around their
lives – getting back into education or
employment.”
As well as medication, our patients
are increasingly offered access to
psycho-education groups where they
can learn more about the condition
and how their medication works.
They are also offered ADHD-specific
psychosocial support.
Rather than over-diagnosis, as
some sceptics suggest, Ulrich argues
there is likely to be significant underdiagnosis of ADHD in the UK.
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NICE guidelines permit only ADHD
specialists to make a diagnosis.
Because it is a neurodevelopment
condition, it starts in childhood –
which is why the diagnosis process
can involve looking at school reports.
Ulrich says: “It starts in childhood
but we are diagnosing people in their
30s or 40s or even older. I diagnosed
someone who was 64. You are looking
at the patient in front of you and
hearing about their present issues
but you are also looking at the past.
Luckily British school reports are
quite good for recording disruptive
behaviour.”
There is also a gender issue in
diagnosis, with three times as many
boys likely to be diagnosed as girls.
This could reflect behaviour at school,
Ulrich suggests, with boys more
likely to be disruptive in class while
girls with the condition quietly “gaze
around the room and daydream”.

HEALTH

The BEH Adult BEH team
and career opportunities

Adult diagnoses, meanwhile,
are almost split between men
and women.
So how do those adults respond
to being told they have had an
undiagnosed condition for decades –
and one that is still so misunderstood?
“They are usually relieved but there
is often a process we compare to
coming to terms with cancer. There’s
often anger over not being diagnosed
earlier given the impact the condition
has had on their education or work –
or even their marriage. Then, usually,
there is acceptance that they have
to live with this and that it can be
treated. The condition also has a
positive side – you can be a very
valuable employee because you often
have a lot of energy and you can think
imaginatively.”
A good example then of BEH
services helping people turn their
lives around.

As well as Ulrich, the ADHD service draws on two other
consultant psychiatrists for one session each a week.
It is hoped that those consultants will take their ADHD
knowledge back to their core roles — for example in
learning disabilities. The service also employs another
specialist doctor, a nurse prescriber/team manager,
two graduate mental health workers and a peer support
worker fulltime; alongside a clinical psychologist for
half the week.
Ulrich says that the team would like more consultant
and nurse input — and he emphasises that the service
offers excellent opportunities for nurse prescribers in
particular to develop their skills.
Several team members have lived experience of the
condition — with either they or a close relative having
an ADHD diagnosis.
*If you think you or a relative might have ADHD you
should talk to your GP or visit the team’s webpage:
beh-mht.nhs.uk/services/adult-adhd-service
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FOOTBALL

YOUNG
FOOTBALLERS
MOTORING ALONG
by Paul Wastell

“You can see
their motor skills
developing and as
they become more
confident they are
also developing social
skills — they are
talking to each other
on and off the pitch”

14
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“I

t’s really great. I really
enjoy it. It’s brilliant,”
says Alfie Russell, a
professional coach from Enfield
Town Football Club. “They are
having so much fun!”

His enthusiasm is infectious. He’s
coaching five wannabe footballers,
aged six to nine, at Enfield’s allweather, astro training facility at
Donkey Lane in Enfield.
They’re learning to tackle, pass and
dribble, to run, move and shoot. All
part of Alfie’s weekly drill.
What makes this training special is
that each of the five youngsters has
motor coordination difficulties that
sap their self-confidence and make it
hard for them to join sports activities
with children of their age.
But not today. It’s 4pm on a January
day. The sun is low and the pitchside
floodlights are warming up — an orange
glow in the darkening sky. “It’s a goal!,”
shouts Leo, six from Winchmore Hill,
as desperate as any boy his age to
emulate his footballing heroes.
Trails of white breath hang in the
cold air but Leo’s too engrossed in the
pleasure of playing with his friends
to notice. Robbie, nine, Sam, seven,
Theo, six, and Leo, six, are all enjoying
each other’s company and the
constant flow of encouragement from
Alfie: “That’s the way! Great pass.
Well done!” he praises.
Harriet joins the fun
Harriet, seven, is new to the hourlong weekly sessions. Until now she’s
been hovering at the edge of the pitch
with her mum, uncertain whether or
not to join the boys.
Alfie has the answer. He devises a
game in which each player receives
and passes the ball once. Harriet must
receive the last pass and will be the
goal-scorer, he explains.
Alfie leads Harriet to the right spot
and stays with her. “Ready, steady,
go,” he says.
The boys eagerly work the ball up
the pitch, finally passing to Harriet
who turns and shoots into the
open goal.
“You’ve won it. Well done, my

FOOTBALL
friend,” Alfie tells her. “You’ve all done
it. You’re all winners.” Harriet smiles
broadly. She’s become part of the
team and in the next activity she’s at
the front of the line: she’s hooked.
The after school football club was
the brainchild of BEH’s Children
and Young People’s Occupational
Therapy team who wanted to find
opportunities for the children they
work with to join mainstream sports
in the community. They approached
Enfield Town FC for help and were
delighted when the club not only
agreed but offered the weekly
services of a professional coach.
Now in its third term, about 25
children have taken part in the
soccer school so far. Each is first
carefully assessed by the Children’s
Occupational Therapy team and
receives individual support before
and during training to build their
confidence and skills.

The youngsters set to work,
running, tackling, passing:
each determined to win at
least one ball for their team.

Sam’s dad, Pete Goldring, said:
“Trying to get Sam to exercise
normally is hard, but put a football
in front of him and he’s away! It’s
helping his movement, strengthening
his legs. And he’s been a mascot for
the club. It’s really great!”
Five minutes to go and there’s a final
game to play. It’s dark and cold but
these children aren’t going to miss it!
“It’s called Robin Hood”, explains Alfie.
“You are all in the same team. I start
with all 10 footballs. You are all against
me. You have to rob me by getting the
balls from my feet and then dribble
them back to your base. No hands,
mind — just feet. I’m trying to protect
the balls. Three, two, one. Go!”
The youngsters set to work,
running, tackling, passing: each
determined to win at least one ball for
their team.
“Use your feet, my friends.
Quick, quick. That’s it”, says Alfie,
encouraging to the last. There’s one
more ball to get. “You’ve won it,
10-0 to you. Well done and high five.
You're all stars!”

Daniella Fink, children’s
occupational therapist, is coordinating
tonight’s session.
“You can see their motor skills
developing and as they become more
confident they are also developing
social skills — they are talking to each
on and off the pitch”, she said.
“It’s very important for them and
we’re very grateful to the club for
providing their brilliant coaches.”
Part of the football family
Enfield Town FC also gives the
youngsters free tickets to home
games and invites them to community
events – the children and their
families are getting hooked.
Leo’s dad, Raymond, watches his
son with pride. “Leo so looks forward
to coming here every week”, he said.
“It’s giving him confidence and he’s
making friends. They’re all learning
and having fun. We’re very lucky that
Enfield FC has helped make
this happen!”

For more information
about BEH’s Children’s
Occupational Therapy
service contact team leader
Fiona Kingsley on
020 8702 5630.
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CREATIVE ARTS

Creative expression
at Park Avenue
A

fascinating
collection of
art produced by
Enfield mental health
service users is on
permanent display at
Park Avenue – a hub for
community groups.
The work is the outcome
of two art therapy
groups for people under
the care of the North
Locality Mental Health
team.

16

Art psychotherapist
Fiona Grainger explains:
“The members of the
group hoped their
images would inspire
others to be creative and
express their feelings
through the arts. The
groups provided a safe
space to talk and share
their feelings, but when
words were not enough
images often told their
stories more effectively.
We also experimented
with musical
instruments, poetry
and sand play.”
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Emphasising that art
therapy is not an art
lesson and doesn’t
depend on having great
skill, Fiona said that
each person spoke
about their work at the
end of the sessions.
If you are a service user
who thinks you might
benefit from art therapy,
please talk to your
mental health worker.

CREATIVE ARTS

Art therapy is not
an art lesson and
doesn’t depend on
having great skill

“Art therapy has allowed me to talk
about my feelings and think about
how to express them visually. I was
able to lose myself in the process
which gave me relief from negative
feelings.” MICHELLE

“Art therapy takes us back to a
fresh state of mind when we could
experiment and risk getting things
wrong without punishment. Art
is a way of clearing up many of the
grubby emotions which spoil lives.
Great fun!” CAROLYN
main photo: Michael Dziedzic/Unsplash
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FIVE MINUTES WITH…

DEBORAH
MURPHY
CENTRE MANAGER
/ OCCUPATIONAL
THERAPIST
PENTONVILLE PRISON

Deborah, many readers will simply
be asking: what draws you to work in
one of Britain’s toughest prisons?
I’ve worked in mental health services
for over 20 years, working largely
with adults but also older people
with dementia, my other passion.
Around 12 years ago I was planning
to leave the profession, and started
agency work. Working in a forensic
setting reinvigorated my interest in
the profession. I worked on Fennel
and Tamarind Wards and in forensic
outreach services. When BEH secured
the Pentonville healthcare contract,
five years ago my line manager
suggested I apply for a management
role in the prison’s day centre which
had a lot of potential. With sufficient
investment for staffing and resources
we’ve created a successful service.
Forensics and dementia seems an
odd mix of fields to have worked in:
there can’t be much overlap between
working with people with dementia
and working with prisoners, can
there?
Actually, within both areas there is
recognition the medical model has
limitations. It’s great for occupational
therapists because in both areas you
can do really valuable therapy work
longer term.
18

But you were thinking about leaving
the profession? To do what?
I dreamt of having a small-holding
and living in a lovely country cottage.
Instead, I’m working in a prison and
living in inner city London. It turns
out that’s what makes me happiest!

“Working in a forensic
setting reinvigorated my
interest in the profession.”
Tell us about how you’ve changed
things in Pentonville.
BEH has invested in both staff and
physical resources at the day centre.
We’ve developed proper assessmentto-discharge procedures and clear
policies and evidence based protocols.
We support the most vulnerable men
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in the prison, including those with
mental health problems, learning
disabilities, or those on the autistic
spectrum. We’ve transformed what
was essentially a recreational service
for those with mental health problems
to one with clear therapeutic
structures.
How do users benefit from the
service you provide?
It is very easy to become extremely
isolated in prison. Many of the men
we support have had significant
trauma and mental health difficulties.
They feel they have to hide those
things when on the wings. Imagine
having to put a mask on 24 hours a
day. You don’t get a chance to work
out who you are if you never get the
opportunity to be yourself – or even
to talk about yourself.

The mountains of Mongolia
photo: @lightscape/Unsplash

We get feedback from service
users saying they feel humanised
by working with us. They have
developed a real sense of community
within the service and are able to
support each other.
We help people develop structure
to their day and to develop interests
and practical life skills for both inside
and outside prison. We are trying
to help people lead lives that are
meaningful to them, even if for now it
is within the prison environment.

“We help people develop
structure to their day and
to develop interests and
practical life skills for both
inside and outside prison.
We are trying to help
people lead lives that are
meaningful to them, even
if for now it is within the
prison environment.”

And you’ve also been working with
the prisoners on mindfulness?
We’ve been working very closely
with Mark Williams, the co-creator of
mindfulness based cognitive therapy.
I started a project with Mark which
will create 14 mindfulness teachers.
Oxford University and BEH have
funded us. I am also on a mindfulness
steering group at the Ministry of
Justice looking at how we can
influence the direction of mindfulness
in prison nationally.

Having a macho image must be an
important survival technique in
prison so how do service users react
to concepts like mindfulness?
We develop really strong relationships
so the men are open to suggestion
– this is the most highly motivated
population I have ever encountered.
Even activities and therapies like
knitting, massage and yoga have been
popular. It’s important not to have
pre-conceived ideas.

What’s the best thing about your job?
OT is so new in prisons that we are
getting to shape the direction it takes
– for example the role of mindfulness.
A lot of our pioneering work has been
short-listed for national awards and
that means we’re invited to speak at
conferences. The best part though
is working with the men in prison:
they show immense motivation and
gratitude.
Any tips for anyone thinking about
joining you?
Have an ability to challenge your own
prejudices and to be flexible in your
thinking. A sense of humour helps.
And it is clearly a demanding job.
How do you relax?
I meditate and ensure I have a good
support network around me. To
contrast being in prison, I also like
getting out in nature. I’ve had trips to
Mongolia and Kyrgyzstan recently as I
enjoy the experience of just standing
alone in vast wilderness.
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PEER SUPPORT

Peers prove to be
pillars of support
BEH now employs 24 peer support workers.
Chris Mahony meets two of them and learns
more about their roles

A

t BEH we’ve boosted the
number of peer support
workers (PSWs) we employ
and developed a comprehensive
employment structure that reflects
their status as key members of the
multi-disciplinary teams they work in.
We’re also the first NHS Trust
to work with a peer-led deaf and
disabled people’s organisation,
Inclusion Barnet, in recruiting
the PSWs and providing training
and support. Helen Price, Trustwide Enablement Lead, says the
programme is a natural development
of our Enablement approach. It
means we work in partnership with
our patients and their carers on their
journey to recovery.
“The recovery based approach helps
people reach their identified goals
such as work or education. They are,
by default, the only member of the
MDT to specifically be a role model
for hope and the recovery based
strategies that enable the focus on
life after a diagnosis.”
Having first employed PSWs in
2015, we embarked on a recruitment
drive recently which has seen their
number increase from eight to 24.
Their pay and conditions have also
been standardised, with all PSWs on
at least band 3.
The PSWs are based at various BEH
sites with their exact role shaped by
their location. For example, some
20

are community support PSWs who
seek to find education, employment
or social opportunities for inpatient
clients. Others work with mental
health liaison teams in emergency
departments.
Nitish Lakhman, Inclusion Barnet’s
project lead for the Enablement
Partnership, emphasised that
the PSWs go through a rigorous
recruitment process and, after
six days training, become crucial
members of the teams they join.
“They are not just recruited for their
lived experience but for really strong
inter-personal and communication
skills. This isn’t a charitable role – it
is filling a gap that always exists in a
MDT approach.”
“PSWs are often able to build a
trusting relationship between the
service user and the team more
quickly,” he suggests.
“They can talk to the service
user about a supportive plan and
provide real feedback about what
a service user wants. The peer can
negotiate a path for a more socially
inclusive approach.”
Peers have also supported service
users, particularly those in emergency
departments, who have encountered
stigma around mental health.
Perhaps inevitably, there have,
Nitish and Helen acknowledge, been
some challenges along the way.
Helen says: “Teams have wondered
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“They are not just
recruited for their
lived experience
but for really strong
inter-personal and
communication
skills”
just who this new person is – and see
them as a patient. They’ve questioned
whether the peers are able to see
medical records and we’ve had to
do some myth-busting with clinical
teams about the value that a PSW
brings and how they enable a more
holistic approach.
“We’ve done workshops with
the teams employing PSWs and
sought to turn those challenges into
opportunities by having conversations
about what the peer can deliver.”

If you think you might like
to be a peer support worker
please email
beh-tr.enablement@nhs.net

PEER SUPPORT

“The service users can open
up to me a lot more.
I feel as though I’m a buddy
as much as a therapist”
Jennifer Simmons

Peering towards a better future
Somerset Villa PSW Jennifer Simmons talks about helping
patients prepare for discharge

A

s job titles go, peer support
community engagement worker
might be quite a mouthful but for
Jennifer Simmons her role is as much
about ‘being a buddy as a therapist’.
Having experienced psychosis and
depression, Jennifer knew she could
give something back by using her
lived experience to support current
service users. That’s what she’s been
doing for nearly a year now at BEH’s
Somerset Villa at Chase Farm.
After a week’s training and
induction with Inclusion Barnet,
Jennifer began her work supporting
service users and finding them
social, education and employment
opportunities.
One inpatient is a member of a local
community gardening group while
two others have enrolled at Haringey
and Enfield College.
She explains: “The peer support
worker role can be a bit blurred but
my role is to help service users gain
confidence so they have a focus when
they are discharged.”
Much of her role involves talking
with the patients – individually or in
groups: “The service users can open
up to me a lot more. I feel as though
I’m a buddy as much as a therapist.
We have those peer conversations
which are quite different from the
ones they have with other staff
members and I am quite open about
my lived experience.

“I don’t hide from them that I had
and still have mental health problems
and have been through similar
experiences to them and we comfort
each other. They see me as sort of a
role model – they can see that I can
do this work after going through what
I went through in 2012. It gives them
hope and they open up to me.”
She organises events such as a
cinema club where the patients
watch a DVD complete with popcorn.
Structured but informal peer-to-peer
discussion groups that she leads each
Friday give the patients the chance
to talk about their goals, their journey
and stigma – all over hot chocolate
and croissants.
The work, she suggests, is humbling.
“I do build a special relationship with
the service users and I feel privileged
to work with them and the team.”
Jennifer takes great pleasure
when patients are well enough to be
discharged, recalling one individual
who refused to engage with staff
and didn’t mix with patients but who
struck up a rapport with her.
“He was discharged to supported
housing within three months of me
starting,” she says.
Some members of the wider team,
Jennifer suggests, were surprised
to learn she had lived experience of
psychosis and depression. She sees
reminding health professionals that
people with mental health problems

are people first is another important
element of the role.
“Some of them said ‘you?’ I try to
normalise mental health problems and
show that we don’t have two horns
and we look just like other people.
As she marks her first anniversary,
the only thing Jennifer would change
is providing the PSWs with more
training in areas such as group
facilitation, cognitive behavioural
therapy and recovery.
She’s showing her own commitment
by enrolling herself in a level 2
qualification peer mentoring course at
City Lit. That marks out her aspiration
to one day either move into advocacy
or to become a senior peer support
worker so she can share the benefits
of both her lived and professional
experience with new PSWs.

JENNIFER’S TOP TIPS
1. Be true to yourself.
2. Not everyone will
want your help.
3. Stick to your job role
as a peer.
4. Join a Peer WhatsApp group.
5. Look after yourself and ask
for support if needed.
6. Remember you
metaphorically have a
Master’s in recovery.
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PEER SUPPORT

“By talking about my own
experiences I can be a good
role model of positive
recovery for them”
Sharif Mussa

Emergency department PSW Sharif Mussa talks
about how his lived experience shapes his practice.

I

’ve been able to talk to a patient being
held down by 8-9 staff because I’ve
been in that position,” peer support
worker Sharif Mussa says. As a result,
the patient calmed down without the
need for medication.
Since starting at BEH’s mental
health liaison team at North
Middlesex Hospital last September,
Sharif has been using his lived
experience to support patients
arriving at the emergency department
with a physical problem but who may
have mental health issues.
Drawing on his own experience
of depression, post traumatic stress
disorder and problems with alcohol
and cannabis, Sharif says he can
often talk frankly to patients about
underlying problems – such as alcohol
misuse – that they might not wish to
acknowledge.
“Some people come in and tell the
doctors and nurses about their mental
health issues. I can see from my own
experience that they’re using them
as a cover for their alcohol or drug
use as a coping mechanism to avoid
facing the real issues. I can really talk
to them like a human being and in
their own language. I’ve told them
that there's no point trying to pull the
wool over my eyes.”
However, as well as challenging
some patients, Sharif’s role is about
support and showing that recovery
is possible.
“I try to respect the patient as much
as I would like to be respected – that
goes a long way. It sounds big-headed
22

but I think I’ve helped most of the
patients I have seen. Being there for
someone in need is really rewarding –
partly because that wasn’t always the
case when I needed help. Sometimes
it can be a reciprocal thing – every
intervention matters. One time I
saw a patient straight after I’d had a
panic attack in a meeting. I told him
about that and we bonded. After our
conversation the patient said that
he felt my intervention was helpful
and that he felt human again. He
reminded me that the thoughts I had
during the panic attack weren't real.
“By talking about my own
experiences I can be a good model
of positive recovery for them – they
have said that. Some patients have
even asked about applying to be a
PSW themselves.”
However, Sharif admits it was
particularly tough early on – and
remains a challenge nine months after
his first shift. He felt unprepared for
the stigma around mental health he
encountered even among his new
colleagues – and the challenge
of resisting the triggers around
alcohol he felt when talking about
it with patients.
“It was difficult at the beginning.
We really did struggle to make our
mark and to tell our colleagues ‘this
is what we can do’. Part of that was
overcoming the stigma amongst staff.
I could feel the tension as we walked
into the office and I found it very
difficult that people were thinking
things but not talking about it. I
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wanted to quit in November because
I was craving a drink because of the
triggers and the stigma.”
“Going on a team away day go-kart
racing helped me address that issue,"
he says.
On-going support from managers,
supervisors and colleagues has helped
Sharif find the confidence to fully
support the service users.
The work-related self-development
is also helping him manage his
own mental health issues. He is
following a wellbeing plan which
has allowed him – some days – to
reduce his medication and replace
it with exercise.
Sharif’s mental health issues first
seriously appeared at university –
particularly after his father died – and
included depression, anxiety, hearing
voices, increasing misuse of alcohol
and cannabis and suicidal feelings
“That was the first time I took my
mental health seriously and started
counselling. It was the first time
anyone explained that I had suffered
from PTSD and learning disability
dyslexia – something that I had
denied and fought against. It helped
me make sense of why I felt like I
didn’t fit in with my peers and family
and also my low self-esteem.”
Now he hopes to make a career
out of helping others who face or are
going through similar experiences and
things are looking very different for
Sharif. “It was hard at the start but the
future looks positive. The future is
looking bright.”
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We are an integrated out of hospital provider for the
London boroughs of Barnet, Enfield and Haringey. We
also provide specialist mental health services to a
wider population across London and beyond. We are
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AUTISM

Prisons and Young Offender Institutes
can be challenging places for anyone.
Prisoners with autism often face additional
challenges. Pioneering work at Feltham
Young Offenders Institute is easing some
of that extra burden.

AUTISM INNOVATION
BEHIND BARS

B

ack in 2015, the BEH team
and the wider Feltham
establishment worked
with the National Autistic
Society (NAS) to create autism
accreditation standards for
prisons. In early 2016, Feltham
became the first young offenders
institute or prison in the world
to be awarded Autism
Accreditation. Earlier this
year, the NAS confirmed the
accreditation for another three
years after conducting a full
reassessment.
Christian Boayke, a BEH Speech,
Language and Communication
Therapist (SLT) working at
Feltham, explains: “The
accreditation is for the whole
prison rather than just the health
and wellbeing services. That means
that everyone from the kitchen
staff to the governor is involved.
Every part of the prison has to
show they are meeting the needs
of young prisoners with autism.”
There is a well-established
autism pathway in Feltham. This
involves screening for autism and
providing support for young

people with an existing diagnosis.
The team also offers a
diagnostic service.
Just over 6% of the
approximately 500 boys and
young men in Feltham either
have a diagnosis or are waiting
for it to be confirmed – compared
to around 1% of the general
population although the true
figure is thought to be higher.
New officers are offered an hour’s
autism awareness training which
equips them with knowledge
about symptoms and how to
support young people with
a diagnosis.
That support includes an
innovative Communication
Passport in which the wellbeing
team and/or prison staff work
with the individual to record his
strengths and needs. It sets out
how officers and others can help
support them. That could include,
Christian says, officers telling a
young offender with autism who
is hypersensitive to light that they
intend to switch on the light in
their room when conducting a
room inspection.
Often the process of completing

“The accreditation is
for the whole prison
rather than just the
health and wellbeing
services. That means
that everyone from
the kitchen staff
to the governor is
involved.
the passport will involve an autism
champion.
“Each unit has at least one
autism champion,” Christian
explains, “and they are officers
who have completed autism
awareness training and act as
advocates for the boys with
autism.”
Other changes include allowing
young people with autism to use
communal areas at quieter times
and making reasonable
adjustments to the building, such
as reducing clutter, posters and
notices in some areas.
In its letter confirming that
Feltham had been reaccredited
earlier this year, the NAS said:
photo: Martin Dorsch/Unsplash
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AUTISM

Just over 6% of the
approximately 500
boys and young
men either have
a diagnosis or are
waiting for it to
be confirmed —
compared to around
1% of the general
population
“The prison benefits from the high
level of expertise within the
wellbeing team. As well as playing
a key role in the assessment and
diagnosis of autism, therapists are
committed to working in situ
alongside staff and young men
providing a valued source of
on-going guidance and advice.”
Although there is no formal
monitoring of the impact on
behaviour at this stage, Christian
suggests there are fewer incidents
involving young people with
autism because they have
individual care plans and there is
greater understanding of their
support needs.
The scheme is also having a
positive wider impact, Christian
believes.
“I think there is now more of a
culture of understanding and
tolerance amongst both young
people and staff when it comes to
supporting young prisoners with
autism.” An art competition open
to Feltham’s young people around
the theme ‘What autism means to
me’ to mark Autism Awareness
Month attracted around 80
drawings and poems.

My Autism

ld to mark
A poetic entry to the art competition he
Autism Awareness Month

sometimes moan
Autism is its name – makes my family feel alone
ays
And Autism is the reason why I alw chair,
Playing with my trains, rocking on my ays there.
Whatever I am doing, my Autism is alwh all the guys,
O, my Brother is sociable, especially wit
And my sister, well she always tries,
k at the skies.
And Mummy is Mummy; she likes to loo …
But they still don’t know about my autismnds,
Sometimes I try talking, to get more frieit never really ends,
Occasionally it works, until I slip up, so or two, I find slightly deranged.
The friendships I do have, although one mmy, they were arranged.
Not surprising considering, thanks to Munot a mug,
O, my brother is sociable, I gather he is a fug,
And my sister, I find can create a bit of s me a tight hug,
And Mummy is Mummy, and always give
But they still don’t get my Autism.
My Autism is as unique as me;
s darkness gives me glee,
It’s the reason I don’t like bright light, thus. It’s like she never, never let’s go
It’s the reason I like the way Mummy huggrip, which hurts so I go.
Except (of course) when she loosens her e love to spare,
Oh, my Brother is my Brother; he has somonly for as long as she can bear,
And my sister loves as a sister should, butays care…
And Mummy is Mummy, so she will alwput up with my Autism.
But despite their love, I think they just before I was five,
My Autism is genetic, but Daddy died me speak while he was alive.
So thanks to my Autism he never heard but Mummy told me to ignore them,
“How ironic” I heard someone once say, them off saying that I was only ten.
But I do not know why, and then she tolder really know what that requires,
Well I should love my Brother, but I nev is one of her desires,
And I should love my Sister; I think thisething she admires…
And I do love Mummy, and this is som who I am.
But my autism is mine, and it makes me
“It got everyone thinking about
autism,” Christian says.
Christian’s predecessor as SLT
at Feltham, Kim Turner, Dr Alixe
Lewis (a former Consultant
Psychiatrist) and Mo Foster (a
prison Governor) were a driving
force in working with the NAS to
develop the standards and then to
ensure Feltham reached them.
Their work and that of a range of
colleagues and partners meant

that BEH, Feltham and the NAS
were jointly awarded the
Sternberg Clinical Innovation
Award in 2016.
Since then, two prisons
and another young offenders
institute have achieved
accreditation – showing how
the BEH team at Feltham and
their colleagues are having an
impact on both the national
and international stage.
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Brilliant Basics
Keeping our eye
on the ball

Sometimes it’s the simple
things that get overlooked…
…yet they are the
foundations and building
blocks that allow us to
consistently provide
excellent care and
services.
That’s why we’ve launched the
Brilliant Basics programme. Hopefully
you’ve already heard about it. If you
haven’t – or even if you have – get
up to speed by reading our interview
with Director of Nursing, Quality and
Governance, Amanda Pithouse.
Q: What is Brilliant Basics then?
Brilliant Basics is a series of work
streams that will help us improve our
care. It’s about providing the right
care, first time, every time.
Q: What’s the thinking behind it?
We know that everyone working
in the NHS works really hard.
Sometimes we can be so focussed on
the day to day tasks and managing
the competing demands that come
our way that we lose our focus on
the fundamental basics of providing
high quality care. Brilliant Basics is
our checklist that makes sure they’re
always on our radar. After all, if we
get the basics right then we have
a solid base from which to deliver
outstanding care.
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Q: is it just for clinical teams?
Most certainly not. Whether you are
a doctor, an occupational therapist
or nurse delivering front line clinical
care or a receptionist, porter or
admin assistant, Brilliant Basics is
for you. So ask yourself what things
you will change to make what you
do brilliant. The work of every one
of us ultimately has an impact on the
quality of patient care.
Q: You want us to come up with
our own improvement list? Hasn’t
the Trust already developed its
Brilliant Basics?
Yes. We’ve come up with 10 core
Brilliant Basics for the whole
organisation but you and your team
might want to substitute or add your
own – depending on the service you
provide. Here’s the core ones:
• Timely Access to Beds: Are patients
cared for in the right place, by the
right staff, with the right skills at the
right time?
• Policies: Do you know and
understand our policies?
• Safe Environments: All areas are
clean, tidy and fit for purpose – do
you work in a building where you’d
want to receive care?
• Floor to Board Data: Is our care as
effective and efficient as possible,
and do we have the data to prove it?
• Risk Assessments and Care
Planning: Are these completed in a
timely and documented way, and
are we working with patients and
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their families to develop these?
• Reducing Restrictive Practices: Are
we working in the least restrictive
way and reducing conflict and
containment?
• Staffing/Workforce data: Have
we got the right staff with the
right skills? Do we understand the
challenges we face?
• Rights/capacity to consent: Are
processes in place to ensure our
patients understand their rights
while in our care?
• Mandatory training: Is our training
up to date? Are we providing safe,
effective care?
• Physical Health Monitoring: Are our
patients’ physical and mental health
needs being addressed together?
Q: Those seem to be mostly
questions that clinicians would
ask. What should the rest of us be
thinking about and challenging?
You can really be thinking about
whether you are polite and friendly to
patients and colleagues and whether
your service always responds to
requests swiftly and efficiently. As
I said earlier, your work will have
an impact on the quality of care
we provide. Do you ever ask the
colleagues that you support whether
they were happy with the service you
gave? And, of course, everyone needs
to ask themselves whether their
mandatory training is up to date.

Barnet, Enfield and Haringey

Let’s practise
Brilliant
Basics

Mental Health NHS Trust
A University Teaching Trust

Brilliant Basics are work streams that
will help improve quality standards for
patients and staff.
Can you think of 10 themes that you
and your team can introduce
to do things better?
How do you make
Brilliant Basics
come to life in
your team?

Start by asking your team:
Are we always polite whenever
we communicate with patients
and colleagues?
Do we respond swiftly and provide a
timeline to delivery when a request
comes through to the department?
Do we ask the people we are helping,
“How did we do?” and “Were you happy
with the service we gave?”
Is our mandatory training up to date?
SEARCH FOR BRILLIANT BASICS
ON OUR INTRANET AND WEBSITE

AWARDS

BEH staff have been earning
national recognition for their
innovative and valuable work
A community mental health and wellbeing service for young
people affected by gang and youth violence has scooped two
national health awards.

P

roject Future, which is led
by BEH in partnership with
Haringey Council and Mind in
Haringey, picked up the Specialist
Service and Mental Health awards
at the prestigious Health Service
Journal awards in Manchester. It
was also highly commended in the
redeveloping Community Based
Services category.
The judges said: “The winner has
a great community based project,
creating time and space to provide
a trusting environment. The judges
felt that this was a project that every
locality should employ looking after
both physical and mental health.”
They continued: “This is an
exemplary practice covering a
wide range of specialities delivering
a ground breaking service. The
judges felt there is an excellent
use of interventions with profound
statements from service users.
The winners were innovative and
demonstrated positive outcomes for
a disenfranchised population group.”
The service provides psychological
interventions and support for young
people aged between 11 and 25 in
Haringey alongside practical activities
and life skills such as CV writing,
creative art, and cooking.
Dr Suchitra Bhandari, a Consultant
Clinical Psychologist who leads
the service and is BEH’s Head of
Psychological Therapies, says: “Both
the team and our young people at
Project Future are thrilled to have
won these national awards.

The awards go a long way in
recognising the hard work of our
young people, staff, team and partners
who have worked together to make
Project Future a success. I am so proud
of our young people who have cocreated this project at every level.”
Meanwhile, seven peer support
workers (PSWs) who presented to a
Royal College of Psychiatrists event
won joint first prize for their oral
presentation and were runners-up
in the poster section. The PSWs
employed by BEH began work with
the liaison psychiatry team in North
Middlesex University Hospital’s
emergency department around a
year ago. During that time they have
worked alongside clinicians – drawing
on their own experience to support
people turning up at the department
who have a mental health diagnosis
or who colleagues feel might have
mental health issues.
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Justin Shute, Clinical Lead for
Liaison Psychiatry at BEHMHT and
Consultant Psychiatrist at the North
Middlesex, said: “We are the first
liaison psychiatry team to integrate
PSWs into our service so they can
see patients in the emergency
department who are in crisis.
“Our peer support workers are
often the first members of our
multi-disciplinary team able to build
a trusting relationship with service
users, because they have a unique
insight in living with and experience
mental illness.
“When it comes to caring for people
who arrive at A&E and need mental
health support, peer support workers
are an absolutely vital part of the
multi-disciplinary team.
We are delighted that we have
around 25 peer support workers
employed by BEH who work with us
across a range of sites.ry team.”

HEALTH AND WELLBEING

Summer’s here.
For parents that
can mean relaxing
in the park or on
the beach while
watching their
children play in the
sunshine.
Sunshine not only makes
life fun – the rays from the
sun help our bodies
produce vitamin D, an
important vitamin that
most us of us can’t get
enough of from food
alone. Vitamin D is only
found in a few foods –
such as oily fish and eggs
– but summer sunlight on
our skin is the best source.
Typically, around ten
minutes of direct sunlight
gives us a good healthy
boost of vitamin D.

People with darker skin
need slightly longer.
Vitamin D is vital for
good overall health. It’s
particularly important for
children’s bone
development. And,
whatever your age, it’s
important in making sure
your muscles, heart, lungs
and brain work well. It
also helps us fight
infection.
So we like hot sunny
days for health reasons
and also because they
make life seem happier
and brighter for most of
us. That’s why during the
dark winter months we
all should think about
taking a supplement
with vitamin D in it.
But the sun also brings
the risk of painful sunburn
and, much more seriously,
skin cancer.

Su
m
m
er
is
he
re
s

tip
•

•

While ten minutes or so
of direct sunshine boosts
our vitamin D levels, make
sure you cover up or
splash the suntan lotion
liberally for the rest of the
day. Babies under six
months old should be kept
out of direct strong
sunlight.
Indeed, the NHS
recommends that all
babies and young children
under four should take a
daily supplement with
vitamin D in it. Your
health visitor or
pharmacist can tell
you about vitamin drops.
The rest of us should
think about doing the
same during the winter.
Meanwhile, here are
some tips for protecting
your infants, older
children and even yourself
in the summer sun.

Encourage your child to play
in the shade – for example,
under trees — especially
between 11am and 3pm,
when the sun is at its
strongest.
Cover exposed parts of your
child’s skin with sunscreen,
even on cloudy or overcast
days. Use one that has a sun
protection factor (SPF) of
15 or higher and protects
against UVA and UVB.
Apply sunscreen to areas

not protected by clothing,
such as the face, ears, feet
and backs of hands.

•

Be especially careful
to protect your child’s
shoulders and the back of
their neck when they’re
playing, as these are the
most common areas
for sunburn.

•

Cover your child up in
loose cotton clothes, such
as an oversized T-shirt
with sleeves.

•

Get your child to wear a
floppy hat with a wide brim
that shades their face, ears
and neck.

•

Protect your child’s eyes
with sunglasses that meet
the British Standard (BSEN
1836:2005) and carry the
CE mark – check the label.

•

Keep your children hydrated
by giving them lots of water
to drink, ice lollies and fresh
fruit, salad and vegetables
to eat.
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JOIN US

Do you like the idea of helping people in your own community?
BEH is recruiting for all types of health professionals – and other
staff who allow us to meet the needs of the people we serve.
We are always keen to hear from:

• Nurses who want to
work in mental health,
with older people and with
children
• Registered general nurses
• Speech and language
therapists, occupational
therapists and
physiotherapists
• Clinical psychologists,
counsellors and community
mental health practitioners
• Doctors
• Administrative staff
and finance officers
We also often have vacancies for
support staff such as porters,
maintenance workers and
housekeepers who keep things
ticking over.
Spanning three boroughs and
with services provided from 30 sites,
you’re likely to find a location that
suits your lifestyle and any caring
responsibilities you have.
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Director of Nursing Amanda Pithouse
says: “Healthcare is all about caring,
highly trained professionals using their
skills to save or improve the lives of
people in need. We place a great
emphasis on staff development so if
you want to develop your skills we are
the place for you. To be the best that
you can be, come join the 3,000
people who already work with us to
meet the needs of the people of
Barnet, Enfield and Haringey.”
Our employee assistance programme
and occupational health service will
keep you fit and focussed on the job.
The employee assistance programme
can help you manage the stresses of
modern life while the team at the
occupational health service will help
keep you fit or ensure rapid treatment
for ailments that could keep you off
work. So, why not check out the
vacancies on our website or contact
our recruitment team and enjoy good
pay and the sense of wellbeing that
comes with serving your own
community?
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You can see our current
vacancies on the NHS
jobs website www.jobs.nhs.uk
or visit our website at
www.beh-mht.nhs.uk/careers

TOP TWEETS

Your compliments
What you’ve been telling our staff

Our staff are delighted to hear the difference their care and support have
made to your lives. Here are some of the lovely messages we’ve been
sent recently about the care we provide:

“Dear Zhara, thank you so much for all your help
and listening to me when I needed it most. I really
appreciate all the help you offered and that someone
else will also get experience of your kindness and care,
that I have got to experience love. Good luck for the
future, thank you for everything.”
Haringey CAMHS Tier 2 and 3
“It is with great sadness that I have to inform
you that Dad passed away. We just wanted
to thank you for the amazing work your
team did with Dad. Dad thoroughly enjoyed
going to your sessions and I truly think that
it helped him enormously".
Haringey Memory Service

“I would just like to record my thanks to the
Physiotherapy Department at Chase Farm,
following my appointment this morning with
Tony. I was seen promptly, listened to carefully,
examined thoroughly and given clear instructions
and support. I am delighted and feel encouraged
and greatly helped.”
Enfield Community Service

“Dear Norbert, I am writing to thank you
very much for the first class manner in which
you dealt with my son's recent illness. Your
professionalism extended not only to him but
to family members. You responded to each
telephone call we made; when information was
not at hand you replied in a very short time.”
Barnet North Locality

"I owe a big thank you to you all for the care
and attention you gave me and the kindness
you showed me in the last 8 weeks.
Once again, a big thank you to you all.”
Springwell Day Centre

HAVE YOUR SAY

Follow @BEHMHTNHS

beh-tr.communications@nhs.net
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EMAIL US WITH
YOUR IDEAS
beh-tr.communications
@nhs.net

HEALTH MATTERS

Take two...

and relax…

We know life’s hectic. And, we know taking time out after work is really
important to do, but how often do we do it? Well, we thought we’d share
ideas with you from a few of our staff around the Trust.
VAL DAWKINS,
COMMUNITY
MATRON,
ENFIELD
I have many
ways to relax.
I am a keen
walker, I enjoy
eating out, going
to the theatre.
It is important to have ‘me time’.
As with many others I take time out watching
the TV and listening to music. Sitting in the
garden when the sun’s shining de-stresses me
and brings a sense of calmness.
Listening to the birds sing first thing in the
morning and when the sun sets brings a sense of
peace to my surroundings.
A hard day at work warrants stepping into a
warm bath with my favourite herbal bath salts the absolute favourite for ‘me time’ - it helps me
to collect my thoughts and clear my head.

JUDIT SAMI, LIBRARIAN TEAM LEADER
I am a very anxious person, overthink everything and tend to drag myself
down, so I continuously have to remind myself to look after my mental
health. Literature helps a lot, I like losing myself in poems and novels, and
at the same time also finding myself in them.
From a young age
I've been very much
into learning different
languages, and
translating poetry is
a hobby of mine that
I find very relaxing.
I enjoy being in nature
and totally unwind
by going for long
walks and practicing
mindfulness.
And I love baking
and making up my
own recipes, I find
this very creative and
liberating.

HELEN PRICE, TRUST-WIDE ENABLEMENT LEAD
Relaxing – what does that even mean?! When you have a
full-on day at work and a busy family life, it seems farcical
to think about. But, this is an opportunity to reflect and
actually I am very lucky to have a sense of humour, enjoy
laughing… and a place in Norfolk. I have a 16 year old,
currently taking her GCSEs, an 8 year old, a husband and
mother (who is Greek and refuses to speak
English). We ALL live together. When we go
to Norfolk life rambles by seamlessly and
we go to the seaside and eat fish and chips.
I pretend to be Nigella and believe I can
create amazing dishes for friends who come
and stay, or I bake with the children. These
moments might not feel ‘relaxing’ but they
are. They are making memories; baking
things that aren’t always Nigella-worthy
but certainly created with fun and laughter, so I guess
this is how I relax. By making sure I spend valuable time
with my equally stretched family and my dearest, closest
friends who don’t mind that I am not Nigella.
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ANNA MANDEVILLE, CONSULTANT
CLINICAL HEALTH PSYCHOLOGIST
It’s interesting that we tend to
talk about ‘getting away’ to relax.
Mindfulness teaches us that it is
only by being in the present moment
with all its challenges and joys that
we really gain some equanimity
in life. One of the originators of
Mindfulness, John Kabbatt-Zinn,
wrote a book called Living the Full
Catastrophe.
I think that describes it well —
‘being with’ everything life throws at us. I do try to bring this to
bear in my home life when things get stressful; for example when
the kids are fighting! It’s important for us to practise ‘being’ as well
as ‘doing’ and there’s nothing I like better than enjoying the simple
things in life. Hanging out at home with the kids, baking banana
bread for a Sunday morning breakfast and being with friends I love
are some of the ordinary things that mean the most to me. As a
qualified yoga teacher I aspire to keeping up my practice more!

fun ‘n’
games

quiz

lin?
1. Where in London is there a statue of Charlie Chap
2. What is the name of the Trust’s new Strategy?
3. Who played Hilda Ogden in Coronation Street?
4. In what country did Posh and Becks marry?

night from me,
5. Which TV comedy duo used to sign off with: ‘It’s good
and it’s goodnight from him.’?
6. Who won the 2015 cricket world cup?
7. Which Roman emperor conquered Britain in AD 43
ation?
8. Andrew Ridgeley formed half of what 80s pop sens
ster?
9. In what year did Theresa May become Prime Mini
league titles?
10. Which club has won the most English top division

ishers suggest
Leicester Square
Fit for the Future
Jean Alexander
Ireland
The Two Ronnies
Australia
Claudius
Wham
2016
Manchester United
700 (She allegedly wrote 723)
France
Luxembourg City
Gin and Dubonnet
14

13. What is the capital of Luxembourg?
n Mother’s
14. What drink was widely believed to be the late Quee
favourite tipple?
?
15. How many James Bond novels did Ian Fleming write

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

11. To the nearest 100, how many novels did her publ
Dame Barbara Cartland wrote?
12. Which country celebrates the 14th July?

Answers
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