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Service User + Clinician Experience 
 DIALOG+ 2016 – doi: 10.1371/journal.pone.0148415 

 “The questions … made me look and reflect on my life… I’d never addressed some of the issues that I came across 
in [DIALOG+].”  

 The above demonstrates the positives of breaking quality of life up into different domains and giving satisfaction 
ratings to each of them.  

 “You start improving yourself because you’re aware of it now… It made me realise what I needed to do.” 

 The above demonstrates the person centredness of the intervention and the increase in autonomy felt by patients, 
due to the solution focused approach.  

 “[DIALOG+ was] more structured, more professional, more focused … Constructive things were being done about 
certain issues.”  

 The above demonstrates how the tablet hosted intervention creates structure and focus, invariably leading to 
positive outcomes and a sense of recovery.  

 

 “I found it the most empowering tool in the 10 years I have been qualified as a clinician. By far…. It definitely 
changed our therapeutic relationship… By the end really he was very very much in control of his own care.” 

 “It was structured, it was easy for them also to follow what we are talking about.” 

 

 
 

 

 

 

 

 


