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When I was unwell, after

I was discharged, I was

left with no-one to steer

me. I was scared, I was

lonely, I was confused

and there was no-one to

give me any help or

direction. 

 

 

If I'd had the help Peers give, I would have
probably not made a lot of the mistakes that
I made along the way of my journey.

MY STORY

 

 

 

Struggling with recovery and trying

to do it all by myself was a

nightmare. I wanted to do this so

that I didn't let anyone else go

through what I went through. I

wanted to give back, to show that

you can be right at rock bottom, but

still get to where you want to be.

 



MY CAREER 

 

 

It started through me working in

the catering team at a children's

care home. I would listen to the

support workers, and 

I would do a lot of impromptu

therapy with the kids. They'd come

into the kitchen when I was

working, and we'd just be talking,

and they'd leave feeling really good.

 

 

 

I had a really good rapport with the

young people, and I was thinking,

gosh, I could do this job! 

I knew I had something there. I

started looking, and then I found

this job. I was reading the

description, thinking ‘tick, tick,

tick’. I was quite fortunate that I

got the job. It's worked really well.

 

 

 MY LIVED EXPERIENCE 
Lived experience gives you a kind of privilege: a special rapport, a special

bond with the service user. I think that because I'm quite open with the

service users here, and they're quite open with me. Seeing where I am now

gives them hope that they can achieve their goals, and that having a

diagnosis isn't the end. When you share your experience, it has to be

appropriate to what their needs are, and would that help them? You know,

it's not just about just sharing, it's about will it help, will it connect?



MY ROLE

My role here is very varied. I

do a lot of taking service

users out into the community.

I take them shopping, I take

them to the college. I liaise

with Remploy and other

agencies, and I set up groups:

I set up a community

gardening group with some

service users, and I also do a

cooking therapy group. 

I have my own peer-to-peer 

group, where me and the service 

users just come together to talk, say 

our experiences, to give tips on well-being

to each other. Recovery is all about

tailoring. It's about individual's needs, and

it's about you finding out, and literally

listening to that person, to find out what

they need. Then you tailor that recovery,

based on what they have told you.

When I started, there was a service user who didn't engage with anyone. 

He used to come to the breakfast club, and I used to just talk to him. Then

we started having lunch out in the community, and it kind of just developed

from there. So every time we went out, we'd walk and we'd talk, and it just

developed that rapport.

 

Within three months of me being with him, he was discharged and went into

supported living, which was absolutely fantastic! So that, to me, is like, a

real sign that a Peer can help, have a great influence on someone. And I           

                 didn't reveal I was a Peer until right at the end, like, it was more     

                        towards the last 4 weeks of him being here. Then I revealed 

                                            that I'd had lived experience and shared 

                                                my story. He said to me, ‘that makes sense’,    

                                                  which was really lovely. 



MY FUTURE

Every day, I get up, and I'm just so

happy that I've been given this

opportunity. I just want to do my

best. I just feel as though this is my

vocation in life: to work within

mental health, and to be that

advocate... be that person that will

make a positive difference for so

many.

I think having lived experience

gives you that little bit of insight,

and that empathy, and that

compassion, and that want for that

person to do so well. You're just

driven to making that person feel

good about themselves.  
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