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Report 
 
1. Introduction 
 
1.1 This report reflects Trust matters since the last Trust Board meeting held on 30 May 2017. 
 
2. Board Membership Update 
 
2.1 David Griffiths has been appointed as Chief Finance and Investment Officer and is due to 

take up his post from 29 August.  David Stonehouse, Interim Chief Finance and Investment 
Officer, will remain in post until 30 September in order to provide a handover. 

 
3. Mindful Employer 

 
3.1 The Trust has signed up to the Mindful Employer scheme.  Developed, led and supported 

by employers, MINDFUL EMPLOYER® provides businesses and organisations with easier 
access to information and support for staff who experience stress, anxiety, depression or 
other mental health conditions. 

 
4. Hendon School 

 
4.1.1 The Trust continues to build on the relationship established with Hendon School in Barnet.  

For the last few years the school has been focusing on enabling its students to understand 
and empathise better with mental health.  
 

4.1.2 The Chief Executive attended Hendon School’s second student led ‘SOS – Stamp Out 
Stigma’ Mental Health Conference on 29 June.  The conference was attended by 
representatives from several schools, and included a mixture of presentations and 
workshops aimed at tackling the stigma attached to mental health issues. 
 

4.1.3 Students at Hendon School have been working with Middlesex University and funded by 
the Trust to develop a new App called Speak Out Barnet’, which is aimed at providing 
mental health support and resources for young people in a format which is user-friendly for 
young people. 
 

5. Dragon’s Den 
 
5.1 The Dragon's Den is an opportunity for staff to seek funding for a project which will make a 

real difference to service users, carers and staff.  This year, the Trust set aside £200,000 
for ideas which will help improve both patient and staff wellbeing; to help make staff 
happier, fitter, and more fulfilled whilst at work.   
 

5.2 37 applications were received with a combined value of in excess of £350,000.  
Applications have been reviewed with 17 applications being shortlisted.  13 applications for 
in excess of £5,000 will be presented to the Dragons for consideration. 

 
6. Summer Staff BBQ  

 
6.1 To celebrate the summer and to thank staff for all their hard work, the Trust re-introduced 

summer staff BBQs which were held at the end of June at St Ann’s Hospital in Haringey, 
the Dennis Scott Unit in Barnet, and at St Michael’s Primary Care Centre in Enfield. 
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7. Workforce Update 
 
7.1 Living Wage Employer 
 
7.1.1 The Trust is one of a small number of NHS Trusts who are accredited Living Wage 

employers.  This means that the Trust has voluntarily agreed to pay staff at the real Living 
Wage, which is higher than the national living wage, and is an independently calculated 
wage based on what people need to get by.   
 

7.1.2 The Trust is committed to paying a wage that is good enough to live on as this is not only 
good for staff but also benefits society.  Most importantly, the Trust believes that this 
demonstrates a commitment to be a fair and ethical employer. 

 
7.2 Values-Based Behavioural Framework 

 
7.2.1 Work is underway on the values-based behavioural framework following the completion of 

the Living our Values sessions. Over 1,800 staff attended 80+ sessions between November 
2016 and June 2017.   
 

7.2.2 The Trust has piloted manager and staff anti-bullying and harassment training programmes.  
Following a review, it is proposed to roll out a series of programmes, as well as create a 
programme for delivery, during anti-bullying week in November 2017. 
 

7.3 Mandatory Training 
 

7.3.1 Mandatory training compliance continues to rise (currently 86%) and support is being given 
to all services to help achieve full compliance. 
 

7.4 Employee of the Month 
 

7.4.1 The June employee of the month was awarded to Elizabeth Dadzie, a Health Care 
Assistant on Suffolk Ward, at Chase Farm Hospital, in recognition of the care provided to 
patients  
 

8. Communications Update (1 May – 30 June 2017) 
 
8.1 The Communications Team achieved the following outcomes in May and June: 
 

 Total News Value: - £502,890  
This is the amount it would have cost the Trust if we had paid for advertising in the 
media which ran our stories. 

  

 Total number of stories: 109 
This is the number of times Trust stories appearing in all media outlets. 

  

 Total News Reach: 10.80 million 
The number of people who will have been exposed to our Trust PR initiatives, and/or 
interacted with them. 

  

 Total social media items including Twitter: 1289 
This is the number of tweets, retweets, mentions and tags involving the Trust 

  

 Total Twitter Reach:  715,150 
The number of people who have seen Trust tweets 

  

 Total Twitter Impressions: 1.74million 
The number of people who will have been exposed to Trust tweets 
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8.1 The following stories have appeared in the press: 

 
1. Clinical Services Journal – Enhancing glycaemic control for diabetes  

Debbie Hicks, Nurse consultant – Diabetes at Enfield Health (Barnet, Enfield and 
Haringey Mental Health NHS Trust (BEH), provides The Clinical Services Journal with 
an update on new recommendations for insulin delivery.   
 

2. The House of St Barnabas – Good work is…  
Teresa Clark, one of BEH’s experts by experience and a vocational manager for the 
North London Forensic Service has been interviewed by the House of St Barnabas 
charity.  The charity helps people in the capital find work and equips them with the skills 
to do so.  Teresa describes how she has found a job she loves and  hopes to inspire 
others to follow their dreams. 
 

3. Radio 5 Live - Robert Tobiansky, BEH ECT Consultant talks about treatment  
As part of the Five Live Daily on the 29th June ECT lead Robert Tobiansky spoke to 
reporter Emma Barnett to help dispel the myths around the treatment and the increase 
an understanding of the safeguards that are in place for this kind of treatment. 
 

4. Tottenham and Wood Green Independent - A project devoted to women who cycle is 
helping black and ethnic minority people aged over 45 saddle up. The 10-week 
scheme, Wise Women on Wheels, is run every Saturday morning from Lordship Lane 
Recreation Ground, Tottenham. People learn to be safe when riding a bike on the road 
and have regular medical check-ups for high blood pressure and diabetes as part of a 
partnership with the Ubele Initiative and Rockstone Community foundation. The group 
runs bike repair workshops and a mental health bike project in St Ann’s Hospital.  
 

5. Metro - Outsider Gallery: Helping to breakdown mental health stigma  
Artist Ben Wakeling, and one of BEH’s music therapist’s Jon Hall, a former record 
producer, founded the Outsider Gallery in Haringey.  It’s London’s only gallery that’s 
centred entirely around mental health.  Sponsored by BEH the gallery is having a 
profound effect on the patients who use it and paint and sculpt for its exhibitions, as this 
article in the Metro explains. 
 

6. HSJ Value in healthcare awards  
NHS Barnet Clinical Commissioning Group (CCG) and BEH were shortlisted  for the 
Health service Journal’s HSJ Value in Healthcare Awards.  The awards are for 
programmes that have improved services for patients and led to vital savings for the 
local health economy.   The nomination was for Barnet’s Reimagining Mental Health 
programme which has found new ways of providing mental health services in Barnet 
following months of work with local patients 
 

7. NHS England: NHS England have profiled BEH after a new service model was 
implemented following £65,000 additional investment from Enfield CCG. BEH revised 
and adapted the team skill mix to enable BEH to increase Old Age Consultant time to 
the service. The aim was to streamline the care pathway, boost capacity and embed 
patient centred care. 
 

8. SDU England: the national Sustainable Development Unit, England has profiled BEH 
after the Trust won the sustainability category in the prestigious Health Service Journal 
awards recently.  The SDU prepared a case study on Project Future - a community 
based, youth led mental health project in Haringey. The Big Lottery funded project helps 
transform mental health delivery for socially excluded young men aged 16-25 involved 
in gangs, offending and serious youth violence. 

 
 

https://www.clinicalservicesjournal.com/story/20469/enhancing-glycaemic-control-for-diabetics
https://hosb.org.uk/good-work-is-with-teresa-clark/
http://www.bbc.co.uk/programmes/b08w10fs
file:///C:/Users/priyal.dadhania/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/1.%09http:/metro.co.uk/2017/05/17/outsider-gallery-is-breaking-down-the-stigma-around-mental-illness-with-art-and-music-6642924/
http://www.outsidergallerylondon.com/
https://www.hsj.co.uk/topics/finance-and-efficiency/hsj-value-in-healthcare-awards-2017-improving-the-value-of-primary-care-services/7017884.article
https://www.learnenv.england.nhs.uk/pinboard/download/id/493
http://ui.isend-itineris.co.uk/track/click.aspx?r=b4b22f5008&t=0678ffb30f&k=5f4232c6a3df4125adb9
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9. Visits 
 
9.1 Since the last meeting of the Trust Board on 30 May, the Chief Executive has undertaken 

visits to the following Trust services: 
 

 District Nursing – East Enfield Team, Eagle House, Ponders End 

 District Nursing – North Southgate Team, Highlands Health Centre, Winchmore Hill 

 Health Visiting Team, Highlands Health Centre, Winchmore Hill 

 Beacon Centre, Child and Adolescent Mental Health Tier 4 Service, Edgware 
Community Hospital 

 Trent Ward, Adult Acute Inpatients, Edgware Community Hospital 

 Thames Ward, Adult Acute Inpatients, Edgware Community Hospital 

 Seacole Centre, Chase Farm Hospital 

 Avesbury House, Forensic rehabilitation, Edmonton. 
 
10. Trust Seal 
 
10.1 There have been no documents sealed since the last report. 
 
Ends. 


